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Welcome 
Welcome from the 
AUCEA President
On behalf of AUCEA it is my pleasure 
to welcome each and every one of 
you to our 7th national conference 
– “Communities Participation and 
Partnership”. AUCEA is proud of it’s 
annual conference because it attracts 

local, national and international speakers and delegates from 
business, industry, community, government, and higher 
education.
This conference will address the key challenges that are faced 
by universities in increasing community participation and in 
addressing social equity. It also emphasises the importance 
of collaborative approaches to university-community 
engagement in order to build knowledge and to strengthen 
our communities. By working together we can truly “make a 
difference”.
Thank you to all of our speakers and presenters, particularly 
Professor Serena Seifer and Susan Gust who are joining us from 
the USA. I would also like to extend a special thank you to the 
AUCEA Conference Committee, the University of Tasmania, 
and Associate Professor Anne Langworthy in particular, for the 
considerable effort that has gone into the organisation and 
hosting of this event.
And finally, I encourage you all to “engage” with your fellow 
delegates. After all, this is your conference and we hope that 
you will find it an informative, inspiring and rewarding event 
that builds and strengthens your knowledge, understanding 
and commitment to university-community engagement.
 
Associate Professor Martin Fitzgerald
AUCEA President

Welcome from  
the University  
of Tasmania
It is with great pleasure that I welcome 
you and your community partners 
to the University of Tasmania (UTAS) 
on behalf of the Vice-Chancellor, 
Professor Daryl Le Grew, and the 

UTAS community.  We are particularly pleased to be hosting 
the seventh annual AUCEA Conference in Launceston, where 
university-community partnerships are essential for the growth, 
development and successful outcomes of both the region and 
the university.
Like many of the country’s earliest universities, UTAS had a 
crucial role in the development of the State and community. 
Officially founded on 1st January 1890, by an Act of the 
Colony’s Parliament, UTAS was only the fourth university to be 
established in nineteenth-century Australia.
The University of Tasmania was originally located on the 
Domain in Hobart. As UTAS developed, it outgrew its original 
site and in the early 1940s began to transfer its departments 
to Sandy Bay while also establishing city-based facilities, the 
most recent being the Menzies Institute’s new medical research 
building in central Hobart.
In addition to being one of the oldest universities in Australia, 
the University of Tasmania is also one of the youngest. In 
1991, a year after its centenary, the University merged with 
the Tasmanian State Institute of Technology in Newnham, 
Launceston (TSIT), to form a ‘new’ University of Tasmania.
In 1995, the University extended its state-wide representation 
when it opened the North West Centre (now the Cradle Coast 
Campus) in Burnie. The establishment of Cradle Coast Campus 
has earned the University a number of national awards over the 
last decade for innovative approaches to building a learning 
community and regional renewal. The Campus continues 
to work with the community to develop innovative ways to 
address pressing local issues, such as the unemployment 
caused by the recent closure of several major manufacturing 
companies in the region.
In 2008, the world-renowned Australian Maritime College 
(AMC) and UTAS integrated, bringing together their respective 
strengths and central roles in the local community, and creating 
new opportunities for community engagement.
Community engagement is highlighted now more than 
ever for Australian universities; without engaging with our 
communities, reaching the targets for both higher education 
participation and social inclusion will not be possible. Thus 
the theme of the Conference, Communities Participation and 
Partnership is a particularly relevant one and I look forward 
with you to engaging with the presentations, discussions and 
outcomes of this important conference.

Professor David Rich
Deputy Vice-Chancellor (Academic) & Provost
University of Tasmania

AUCEA Committee
Associate Professor Martin Fitzgerald  
President

Dr Barbara Holland     
Vice President

Associate Professor Dr Nasir Butrous   
Treasurer 

Professor Scott Bowman    
Immediate Past President

Professor Hilary Winchester    
Member

Professor Peter Creamer    
Member

Associate Professor Anne Langworthy   
Member

Prof Steve Garlick     
Co-Opted Member

Jan Strom     
Executive Officer

Donna McIntyre     
Administration Officer
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General Information
About the Conference
Winter sun, log fires and friendly people will greet delegates at 
the 7th Annual AUCEA Conference in Launceston, Tasmania.
Proudly hosted by the University of Tasmania, the AUCEA 2010 
Conference will address key challenges faced by universities 
in increasing community participation and addressing social 
equity. This is quite a different focus from previous conferences 
and is a must attend event for committed higher educators and 
their community partners.

Conference Venue
The conference and pre-conference workshops will be held at 
The New Gallery, Building B, University of Tasmania, Launceston.

Registration Desk
The Registration Desk will be open at the following times:
Sunday 4 July   9.00am – 2.00pm 
Monday 5 July   8.00am – 5.00pm 
Tuesday 6 July   8.00am – 5.00pm 
Wednesday 7 July  8.00am – 3.00pm

Accommodation
If you have any queries relating to your accommodation 
booking, please see the staff from Leishman Associates at the 
Registration Desk, or alternately the staff at your hotel.
Your credit card details have been transferred to the hotel you 
have selected - please confirm this on check in with your hotel. 
If you have arrived 24 hours later than your indicated arrival day 
you may find that you have forfeited your deposit.

Coach Transfers to Conference Venue
Buses will be available free of charge to transport delegates to 
and from the conference venue and function venues to each of 
the Conference Hotels.  
Daily Coach Transfers to Conference Venue 
Hotel Grand Chancellor  Pick Up 8.05am 
Mecure Hotel Launceston  Pick Up 8.15am 
Sebel Launceston   Pick Up 8.20am 
Clarion Hotel City Park Grand Pick Up 8.25am
Coach Transfer from Conference Venue to Welcome 
Reception – Monday 5 July 2010 
Please assemble at end of Newham Drive 5.00pm
Delegates will be transferred to the Welcome Reception.   
Guests are free to make their own dinner arrangements and 
way back to hotel after the Reception.
Coach Transfer from Conference Venue to Conference Hotels 
- Tuesday 6 July and Wednesday 7 July 2010 
Please assemble at the end of Newham Drive 5.15pm
Delegates will be dropped off at Conference Hotels.
Coach Transfer from Conference Hotels to Conference 
Dinner - Tuesday 6 July 2010 
Hotel Grand Chancellor  Pick Up 6.30pm 
Mecure Hotel Launceston  Pick Up 6.40pm 
Sebel Launceston   Pick Up 6.45pm 
Clarion Hotel City Park Grand Pick Up 6.50pm
Bus will then depart at 10.30pm and 11.00pm for return to 
hotels.

Conference Name Badges
All delegates and exhibitors will be provided with a name 
badge, which will give you access to all events that are included 
in your registration or that you have purchased. Please ensure 
that you wear your name badge at all times.

Entry to Conference Sessions
It is suggested that delegates arrive at preferred sessions 
promptly to ensure a seat. If sessions become full then 
delegates will not be allowed entry.

Entry to Social Events
Entry to social events will not require a ticket, attendees and 
additional guests will appear on a guest list.

Mobile Phones
As a courtesy to other delegates, please ensure that all mobile 
phones are turned off or in a silent mode during all sessions and 
social functions.

Photographs, Videos, Recording  
of Sessions
Delegates are not permitted to use any type of camera 
or recording device at any of the sessions unless written 
permission has been obtained from the relevant speaker.

Special Diets
All catering venues have been advised of any special diet 
preferences you have indicated on your registration form. Please 
identify yourself to venue staff as they come to serve you and 
they will be pleased to provide you with all pre-ordered food. 
For day catering, there may be a specific area where special food 
is brought out, please check with catering or conference staff.

Disclaimer
The 2010 AUCEA Conference reserves the right to amend 
or alter any advertised details relating to dates, program 
and speakers if necessary, without notice, as a result of 
circumstances beyond their control. All attempts have been 
made to keep any changes to an absolute minimum.

Website
Updated conference information is available at  
www.aucea.com.au/events

Conference Managers
13 Harrington Street, HOBART TAS 7000
Ph: (03) 6234 7844 Fax: (03) 6234 5958
Web: www.leishman-associates.com.au 
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Program
SUNDAY 4 JULY 2010 – Pre Conference Workshops   Sir Raymond Ferrall Centre

10.00am – 1.00pm 

(Morning Refreshments 11am)

Morning Workshop A               

Community-based participatory research (CBPR) 
Facilitated by Professor Sarena Seifer, Executive 
Director,Campus Community Partnerships for Health 
This workshop is aimed at faculty and community 
partners on what CBPR is, why and how to develop  
CBPR partnerships.

Morning Workshop B               
Enabling Engagement  
Facilitated by Professor Barbara Holland PVC Engagement, 
University of Western Sydney  
This workshop explores strategies to integrate 
engagement into your university operations and culture.  
It provides a practical approach to the language of 
engagement and how to communicate with colleagues 
and partners about engagement.

2.00pm – 5.00pm 

(Afternoon Refreshments 3pm)

Afternoon Workshop A                        
Community-engaged scholarship (CES) 
Facilitated by Professor Sarena Seifer, Executive Director, 
Campus Community Partnerships for Health 
This workshop is aimed at faculty and those with 
responsibilities in faculty development, promotion and 
tenure on how to move from service to scholarship, 
what CES is, how to document it for promotion & tenure, 
how to assess its quality for promotion & tenure, how to 
develop the competencies needed to succeed in CES.

Afternoon Workshop B               

Strategies for Increasing Participation through 
Community Engagement  
Facilitated by Professor Hilary Winchester, Pro Vice 
Chancellor: Participation and Engagement, University 
of South Australia; and  Associate Professor Anne 
Langworthy, Academic Director, UTas College. 
A practically based workshop where a number of 
effective models for engaging with schools are provided 
and working small group, participants are invited to 
share their experience with the aim of establishing 
a collaborative framework for engagement across 
education sectors.

5.00pm  Drinks and debrief  Degrees Restaurant

Kings Bridge  
Photo courtesy of Tourism Tasmania and Sean Fennessey

1.00pm – 2.00pm Lunch Degrees Restaurant
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3.15pm – 4.30pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Dr John Guenther

1.3  Bottom-Up Community Engagement 
as Community Development: expanding 
markets through the facilitation of 
community-based learning spaces 
Brian Sweeney, Alicia Copping

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Dr Ross Derrett 
2.3  Towards an Improved Cross-disciplinary 
Structure for Work Integrated Learning 
Programmes to Better Meet Community 
Needs, the Student Learning Experience 
and Graduate Outcomes 
Dr Heather Pavitt

Concurrent 3 
Room A060 
Chair:  Dr Barbara Holland

3.3  Finding the Middle Ground: Critical 
Success Factors in Establishing a Partnership 
Between a Chamber of Commerce and a 
Regional University 
Jo Archer, Louise Clark,  
Associate Professor Anne Langworthy

1.4  It Takes More Than Time:  
A Youth Commitment Through  
Community Partnerships 
Dr Anne Badenhorst

2.4  Skill Shortages but Who’s Talking? 
Di Paez

3.4  Student-identified Learning Outcomes 
in Community-Engaged Learning in 
Economics and Finance 
Dr Ingrid Schraner, Dr Helen Hayward-Brown 

5.30pm – 6.30pm Welcome Reception  Launceston City Council Town Hall 
Please assemble at end of Newham Drive 5.00pm for transport to the Welcome Reception

MONDAY 5 JULY 2010 - Regional Engagement and Participation    Lecture Theatre 1 - 150

9.00am – 9.05am Conference Welcome  
 Associate Professor Anne Langworthy

9.05am – 9.15am Conference Opening   
 Professor David Rich, Deputy Vice-Chancellor (Academic) & Provost, University of Tasmania

9.15am – 10.00am Driving Engagement from the Top: A Vice Chancellor’s perspective on what you can actually achieve 
 Professor Scott Bowman, Vice Chancellor of Central Queensland University

10.00am – 10.30am Morning Refreshments  New Gallery

10.30am – 11.45am Regional Engagement Panel  
 Professor Steve Garlick, Emeritus Professor Barbara Van Ernst, Professor David Rich, Professor Scott Bowman

11.45am – 12.30pm AUCEA – Moving Forward  
 Associate Professor Martin Fitzgerald,  AUCEA President

12.30pm – 1.30pm Lunch Cafeteria 

1.30pm – 2.45pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Professor Peter Creamer

1.1 Two Knowledge’s Working Together 
Dr John Guenther, Vanessa Davis, Denise 
Foster, Dr Allan Arnott

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Associate Professor Diana Whitton         

2.1  Growing Community Partnerships  
Through Shared Success 
Dr Christian M Jones 

Concurrent 3 
Room A060 
Chair:  Jan Strom

3.1  Building Learning Through Football - 
Victoria University and Western Bulldogs 
in a Collaborative Community Partnership 
with Primary Schools in Melbourne’s West 
Natalie Vernuccio, Trevor Robertson

1.2  The Partnership Between the 
Traditional Custodians of the Land 
(Kombumerri People) and Griffith 
University, Gold Coast Campus 
Professor Max Standage, Dr Graham Dillon

2.2  UniSA Participation and Community 
Engagement:  Bringing it together 
Karen Grogan, Julie Kalms

3.2  Community Friends and Networks 
Programme (CFNP) 
Laura Della-Pasqua, Danielle M Campbell

2.45pm – 3.15pm Afternoon Refreshments  New Gallery

Plenary Chair:  Associate Professor Anne Langworthy
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TUESDAY 6 JULY 2010 – Social Inclusion    Lecture Theatre 1 - 150

9.00am – 9.15am Housekeeping and Welcome 

9.15am – 10.15am Engaging the Community as Partners in Social Inclusion  
 Senator Ursula Stephens, Parliamentary Secretary for Social Inclusion

10.15am – 11.15am  What should universities do to increase inclusion? 
 Professor David Adams, Social Inclusion Commissioner for Tasmania 

11.15am – 11.45am Morning Refreshments  New Gallery

11.45am – 1.00pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Professor Barbara van Ernst

1.1  Responding to Bradley: Building 
Sustainable, Scalable and Integrated 
Engagement Strategies for Low-SES 
Students 
Professor Barbara Holland, Jack Goodman

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Professor Steve Garlick

2.1  University Engagement in  
Two Regions and Educational Aspiration 
Professor Sue Kilpatrick

Concurrent 3 
Room A060 
Chair:  Nick Thornby

3.1  Teaching Teachers in a Remote NT 
Community 
David Blair Rhodes, Wendy Giles

1.2  Classrooms without Borders: Using 
Academic Service Learning to Enhance 
Pre-Service Teachers’ Understandings of 
Diversity and Difference.   
A Longitudinal Study 
Tania Ferfolja, Diana Whitton, Claire Sidoti

2.2  A Collaboration between tertiary and 
industry partners to utilise project-based 
learning as a mechanism for increasing 
aspirations and participation in tertiary 
education and work within a low SES region 
Associate Professor Brenton Dansie,  
Bernie Fitzsimons

3.2  Unearthing Assumptions of Engaged 
Research About (Indigenous) Engagement 
Within School Communities 
Aggie Wegner, Tess Lea, Kate Senior, 
Catherine Holmes, Eva McRae-Williams, 
Richard Chenhall, Helen Thompson,  
Johanna Karam

1.00pm – 2.00pm Lunch Cafeteria

2.00pm – 3.15pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Associate Professor Martin Fitzgerald

1.3  Catalysts for Social Inclusion: the 
practices and effectiveness of the Catalyst-
Clemente program for social inclusion 
pathways to higher education 
Professor Brenda Cherednichenko, Associate 
Professor Peter Howard, Anne Hampshire, 
Professor Jude Butcher, Professor Sherry 
Saggers, Associate Professor Paul Flatau,  
Dr Tim Marchant, Jonothan Compton, 
Youssef Taouk

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Jo Archer 

2.3  Building social capital among students 
in preparation programs—lessons from the 
UTAS University Preparation Program 
Dr John Guenther, Associate Professor  
Anne Langworthy

Concurrent 3 
Room A060 
Chair:  Professor Max Standage

3.3  The Episcopal Homeless Initiative (EHI) 
Partnership 
Marlynn May, Jane Peranteau, Celene Meyer

1.4  Engaged Research and the Challenges 
of Partnerships to Address Both Academic 
and Community Priorities: A Case Study 
of Community Policing and Refugee 
Settlement 
Danielle M Campbell

2.4  Engaging the community in social 
inclusion via community food projects in 
North-West Tasmania 
Robin Krabbe 

3.4  Giving Birth to a Dream:  
The Conception, Development and 
Introduction of The Bachelor of Education - 
The Early Years  
Dr Jillian Trezise, Jane Warren, Judy Daunt

3.45pm – 5.00pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Lynn Jarvis

1.5  UniSA First Gen Program 2009 
Andrew Glasson, Lucy Kingston

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Professor Hilary Winchester

2.5  The Establishment of a Regional, Multi 
Sector Careers Information Centre Through 
Collaboration and Partnership 
Dr Pierre Viljoen, Richard Ward

Concurrent 3 
Room A060 
Chair:  Associate Professor Anne 
Langworthy

3.5  Problematizing the Faculty Evaluation 
Process: A Canadian Story 
Fay Fletcher, Katy Campbell, Louis Gander

1.6  Engagement and Autonomy 
Catherine Burnheim

2.6  Sustaining community engagement 
through service learning in a unique public 
sector-university-community partnership 
program 
Denise Wood, Alice Dodd

3.6  Rationale and Model for an Online 
System for Tracking and Assessing 
Community Engagement 
Dr Leonid Grebennikov,  
Professor Barbara Holland

7.00pm Conference Dinner  Academy Gallery, School of Visual and Performing Arts,  
 Guest Speaker James McKee, CEO, NRM North University of Tasmania, Launceston Campus 
  Hotel transfers from Conference Hotels to Conference Dinner operate between 6.30pm - 6.50pm

3.15pm – 3.45pm Afternoon Refreshments New Gallery

Plenary Chair:  Associate Professor Anne Langworthy
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WEDNESDAY 7 JULY 2010 - Partnership for Health    Lecture Theatre 1 - 150

9.00am – 9.15am Housekeeping and Welcome 

9.15am-10.30am Advancing Health Equity through Community-University Partnerships  
 Professor Sarena Seifer, Founding Executive Director, Community Campus Partnerships for Health 
 Susan Gust, Board Chair-Elect, Community-Campus Partnerships for Health Community activist and small business owner

11.00am – 12.15pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Professor Sue Kilpatrick

1.1  Collaborating to Reduce Health 
Disparities in the African American 
Community: A U.S. Case Study Presentation 
Dr Robyn Osborn, Brenda Lockley

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Associate Professor Martin Fitzgerald

2.1  Human capital, capability, ethics, 
university engagement and regional 
development 
Professor Steve Garlick

Concurrent 3 
Room A060 
Chair:  Justin St Vincent-Welch

3.1  Service-Learning in a Core 
Management Course: Challenges of Course 
Design, Student Expectations and Politically 
-Charged Assessment Outcomes 
Dr Wayne Fallon, Dr Amy L Kenworthy

1.2  A University-Government Collaboration 
to Address Community Health Priorities:   
A Mid-term Evaluation of the Deakin/DH/
DHS Strategic Alliance 
Kay Mills, Dr Kathryn Von Treuer, Sigrid Miller 
Johansen, Chris Loughnan

2.2  Engaging Pre-Tertiary Students 
with Low English Literacy Using Online 
Technologies 
Dr John Guenther, Paula Johnson

3.2  Partnership: Engaging for Health: 
Medicine in Context as a Case Study 
in Engaged Teaching and Learning for 
Students in Medicine 
Dr Louella McCarthy, Alison Jones, Neville 
Yeomans, Hilary Bambrick, Fiona Pacey,  
Jay Ramanathan, Tim Wills

12.15pm  – 1.15pm Lunch  Cafeteria

1.15pm – 2.30pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Professor Peter Creamer

1.3  Bittersweet Impacts of a Sugar Mill’s 
Closure:  Partnerships and Processes 
in Using University Research to Inform 
Planning and Management Around a 
Complex Regional Issue 
Dr Anne Roiko, Bonita Hafey,  Bill Allen,  
Susie Chapman, Sharon Hall 

Concurrent 2    
Lecture Theatre 2  - 153 
Chair:  Jo Archer

2.3  Active Launceston Pilot Project  - 
University Partnerships for Healthy and 
Active Communities 
Stuart Auckland, Lucy Marshall

Concurrent 3 
Room A060 
Chair:  Professor Barbara van Ernst 

3.3  Can the Academy Help Itself? 
Authenticity in Equity Group Recruitment 
Professor Brenda Cherednichenko,  
Nathalie Collins

1.4  Medicine from Another Angle 
Sue Whyte, Carole Burkett

2.4  SAIL Away with the SAILors 
Siew Mee Ellen Chung

3.4  Engaged Civic Learning in the 
Humanities and Sciences  
Annette Koenders, Susan Ash

10.30am – 11.00am Morning Refreshments  New Gallery

2.30pm – 3.00pm Afternoon Refreshments New Gallery

3.00pm – 3.35pm Concurrent 1 
Lecture Theatre 1 - 150 
Chair:  Lynn Jarvis

1.5  ECU-VARIO Wellness Clinic 
Catherine Bell, Dr Daniel Galvao

Concurrent 2    
Lecture Theatre 2  - 153  
Chair:  Dr Barbara Holland

2.5  The ‘rules of Engagement’:   
Cross-national and Cross-cultural 
Perspectives on Civil Society, Citizenship 
and University Engagement 
Beatriz Cardona

Concurrent 3 
Room A060 
Chair:  Jan Strom 

3.5  The Good Partnership:  
When Senior Secondary Colleges and 
Universities Share a Mission 
Associate Professor Anne Langworthy,  
Kathy Cameron, Steve Allen

3.40pm – 4.00pm AUCEA Papers and Publications Lecture Theatre 2 - 153 
 Dr Diana Whitton, AUCEA Editorial Committee  
 This session will give feedback  and guidance for AUCEA refereed papers and journal articles

4.00pm – 4.30pm Panel and plenary Lecture Theatre 1 - 150

4.30pm  Conference Close

Plenary Chair:  Associate Professor Anne Langworthy
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Keynote Speaker
Lecture Theatre 1 – Room 150
9.30am – 10.15am

Professor Scott Bowman
Vice Chancellor of Central 
Queensland University
Driving Engagement from the Top: 
a Vice Chancellor’s perspective in 
what you can actually achieve

Biography
Professor Bowman began his professional life as a radiographer, 
undertaking radiography training at the Northampton School of 
Radiography in the UK. He worked as a senior radiographer in a 
number of hospitals in London before becoming a student teacher 
at Guys Hospital Radiography Education Centre. He became a 
principal lecturer at South Bank University when the centre at Guys 
amalgamated with that university. Professor Bowman then became the 
Head of the Department of Radiography and Imaging Sciences at the 
University College of St Martin. He was also appointed the foundation 
Dean of the Faculty of Health Science and Community at St Martins 
before moving to Australia to take up the position of Head of the 
School of Medical Radiations at Charles Sturt University. At Charles 
Sturt University he later became the foundation Head of the School of 
Clinical Sciences. Professor Bowman then moved to the University of 
South Australia where he was appointed Dean of the Whyalla Campus 
and the foundation Director of Regional Engagement. He then moved 
on to James Cook University to become Pro Vice Chancellor (Cairns and 
Academic Planning & Development) with further appointments as Pro 
Vice Chancellor Corporate and Commercial and Deputy Vice Chancellor 
University Services and Registrar. In August 2009 he was appointed the 
Vice Chancellor and President of CQUniversity Australia.

Day 1 – Monday 5 July 2010

Regional Engagement and Participation

Concurrent Session 1
Lecture Theatre 1 – Room 150 

1.1  1.30pm – 2.05pm 
Two Knowledge’s Working Together
Authors 
Dr John Guenther, Vanessa Davis, Denise Foster, Dr Allan Arnott
Biography 
John works as a lecturer with UTAS in its University Preparation 
Program. He also acts as an independent evaluation and research 
consultant with extensive experience evaluating education and social 
programs in the NT and Tasmania.
Vanessa is an Arrernte/ Warlpiri woman, and is also a resident of the 
Nyewente (Trucking yards) town camp. Vanessa speaks Arrernte and 
Luritja has also been involved in research since 2002.
Denise, is an Arrernte woman from Alice Springs, and has been 
involved in a number of research projects. Denise has been involved 
in research since 2002, and is currently the team leader of the 
Tangentyere Council Research and Evaluation Hub.
Allan Arnott is a researcher and adult learning practitioner who was 
worked for more than two decades in remote Northern Territory 
contexts.

Abstract 
Tangentyere Aboriginal researchers and Charles Darwin University 
(CDU) evaluators, have been working together to evaluate Akeyulerre, 
an Aboriginal healing centre in Alice Springs. 
The healing centre offers traditional healing and cultural support for 
local Arrernte families in and around Alice Springs. The healing centre 
was established in the late 1990s. It was set up as a place for Arrernte 
families in Alice Springs and surrounding communities to come for a 
range of support services. 
The CDU research team is well experienced in conducting evaluations 
across the Northern Territory. The Tangentyere researchers were asked 
to work alongside the CDU team who have the knowledge in western 
academic ways. The Tangentyere researchers have their own style of 
conducting research among their people. They recognise the need to 
be patient, building the trust and the respect for each other before any 
work can be done. The Aboriginal researchers play a vital role when 
conducting research within an Aboriginal environment. 
Members of both teams recognised that to carry out the evaluation 
they must work closely with Arrernte language speakers who will 
be able to get the right and true information. The researchers found 
that by working together and understanding each other the respect 
was shown to each other and the outcome out of the respect for the 
two working parties was an evaluation report that effectively blends 
together the western knowledges of the University researchers and the 
cultural knowledges of the Aboriginal researchers. 
Many individuals and/or institutions contact Tangentyere in order to 
carry out research on Aboriginal people on the Town Camps.  Naturally, 
the Council has developed a set of research principles to ensure that 
research is of benefit to the residents involved and is conducted in a 
culturally protected manner. 
The presentation is based on research that Tangentyere and CDU have 
been involved in and the principles behind the Tangentyere Council 
Research Program. These principles are included as “two knowledges, 
working together”. Presenters from the CDU and Tangentyere research 
and evaluation teams will offer insights they have learned from 
working together. Their learnings are discussed in terms of a) the 
time required for partnerships to develop; b) community ownership 
of research; c) what partnership means; d) the dilemma of living with 
uncertainty; e) trust and respect; and f ) the importance of sharing tasks 
equitably.

1.2  2.10pm – 2.45pm 
The Partnership between the Traditional Custodians of the Land 
(Kombumerri People) and Griffith University, Gold Coast Campus
Authors 
Professor Max Standage, Dr Graham Dillon
Biography
Professor Max Standage’s management responsibilities include an 
overall responsibility for the establishment of the Logan Campus, 
major strategic responsibilities for the development of the Gold Coast 
Campus and more recently the Logan Campus. He led the restructure 
of major academic elements in ICT, Engineering, and Psychology 
and the restructure of the Health and Science Groups. He led the 
initial planning activities for the Griffith Medical School, the Dental 
and Oral Health School, and the Pharmacy School. He has particular 
interests in commercialization of university IP, knowledge precincts and 
community engagement.
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Professor Max Standage is the co-founder of laser quantum physics 
research laboratory at Griffith University, with research interests in 
quantum laser physics, laser spectroscopy, atom optics and electron-
atom collision physics. 
Uncle Graham held the position of Chairperson of Griffith’s Aboriginal 
and Torres Strait Islander Advisory Committee for four years until 
December 2008 and has actively contributed to other University 
forums and initiatives for over ten years. He provides consistently 
thoughtful and perceptive input in the full spirit of reconciliation, 
and to improve the participation of Aboriginal and Torres Strait 
Islander people in higher education. In 2009, Graham became Elder in 
Residence, to support Aboriginal and Torres Strait Islander students, 
and bring Indigenous culture and community into University culture.  
He was also awarded a Doctor of the University in July 2009.   Uncle 
Graham was formerly the General Manager of Kalwun Development 
Corporation Limited. His other positions include Director of the 
Queensland Land Tribunal, Director of Aboriginal Hostels Ltd, 
University of Queensland researcher and elected Aboriginal Councillor 
for South-east Queensland with the Aboriginal Development 
Commission and then ATSIC.
Abstract 
The traditional custodians, the Kombumerri People and Griffith 
University entered into an agreement in 1998 which is believed to be 
the first of its kind in Australia.  
Under the agreement, Griffith University made a number of 
commitments including incorporating indigenous culture into its 
curriculum, and where appropriate, working with the Kombumerri 
People to ensure that their cultural heritage is preserved, promote 
awareness of their values and traditions, and name University facilities 
in the Kombumerri language.  In exchange, the Kombumerri People 
agreed not to oppose the compulsory acquisition of a 43 hectare 
parcel of land (required for the expansion of the Gold Coast campus) 
by the State of Queensland.
In this paper, the implementation of the deed of agreement is 
examined as the basis for a discussion of strategies that universities 
can use to enhance indigenous community participation and 
partnership.  Outcomes of the agreement include the establishment 
of a Kombumerri Elder-in-Residence position, an educational cultural 
display detailing the history of the Kombumerri People, naming of 
campus facilities and precincts, inclusion of indigenous culture in the 
University’s academic offerings and the development of initiatives to 
lift indigenous student numbers.

1.3   3.15pm – 3.50pm 
Bottom-Up Community Engagement as Community Development: 
expanding markets through the facilitation of community-based 
learning spaces
Authors 
Brian Sweeney, Alicia Copping
Biography 
Brian Sweeney is a liaison officer supporting refugee and other 
culturally and linguistically diverse students and academic/general 
staff at the University of Tasmania. Brian has also delivered lectures in 
cross-cultural competence in the UTAS Faculties of Health Sciences, 
Education and the School of Sociology & Social Work. His tertiary 
qualifications are in Management, History and Literature. He has had 
a varied career in teaching, journalism, community work and public 
administration. He has worked extensively with migrant communities 
in Sydney, Launceston and abroad and is active in his local community, 
particularly in support of initiatives promoting cultural awareness. 
He has travelled widely and worked in a number of countries over 

a 25 year period.  He has presented at national and international 
conferences in relation to his work on diversity and community 
engagement in higher education.  He has been published in these 
fields.
Alicia Copping recently submitted her PhD thesis, in which she 
investigated the experience of trauma and resettlement for 
humanitarian entrants to Australia from Sudan, Sierra Leone, and 
Liberia. Alicia has worked as a project officer and volunteer in a range 
of community based projects at the university, including the Kalahari 
and Tasmanians Talking projects, and is Chair of the Karinya Young 
Womyn’s Service Management Committee. She currently coordinates 
the University of Tasmania’s Community Friends & Networks 
Programme on the Launceston campus. Alicia has presented her 
work at national and international conferences and has published in 
conference proceedings, The Journal of Loss and Trauma, and Journal 
of Pacific-Rim Psychology Special Edition: The Psychological Impacts of 
Involuntary Migration (in press). 
Abstract 
This paper will outline the key learnings issuing from initiatives 
undertaken by members of the UTAS Support and Equity Unit between 
2006 and 2010 and informed by the doctoral research of one of the 
authors (Alicia Copping).  These initiatives relate broadly to the areas 
of community engagement, community development, pathways 
development and social inclusion. The initiatives were designed to 
engage both UTAS student/staff cohorts and local communities in 
order to increase the accessibility of the university, include the local 
communities within the outward reach of the university, and thereby 
contribute to the inclusiveness of the society in which UTAS is situated.
In presenting these core learnings, the paper will consider the 
following questions.
(1) What is the importance of mutuality in community engagement?
(2) What is the role of ‘enduring relationships’ in the engagement of 
disadvantaged and excluded social groupings?
(3) What is the ‘ground-level’ relationship between community 
engagement and the broader student experience, graduate attributes 
and learning outcomes?
(4) What research activities would be suggested in closing the loop 
between community engagement, learning outcomes and the broader 
student experience?
The core learnings outlined in the paper issue from a range of UTAS 
Support and Equity initiatives including:
(1) The Culturally and Linguistically Diverse (CALD) Student liaison 
and support program that adopts a relationship based community 
development approach to the early engagement of students and 
their communities for the purposes of encouraging effective decision-
making and preparation for higher education, and the establishment 
of sound support relationships with prospective students;
(2) The Community Friends and Networks Program (CFNP) that seeks, 
as its core objective, to engage and connect students new to the 
community with members of the local community on a social level.  
This core element provides the basis upon which more targeted 
initiatives can be developed to create support and professional 
networks, and to link the broader community with university life;
(3) The UTAS Youth Engagement Scoping Project that sought to 
establish a base line on the nature of youth engagement with the 
University of Tasmania and to assess the commercial and social viability 
of the establishment of a targeted youth engagement program by 
UTAS; and, 
(4) The Tasmanians Talking Project – a project delivered by UTAS 
and funded by the Department of Immigration & Citizenship that 
sought to develop and test alternative approaches to the mitigation 
of the increasing incidence of racist behaviour in Tasmania through 
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the contextualisation of the long-running and successful Boston 
Dialogues process; the development of a hybrid model for the 
support of organisations interacting with emerging communities; 
and, the development of a post-arrival settlement education program 
for humanitarian entrants in collaboration with those emerging 
communities.
The paper will adopt a posture that places the experiences of both 
students and the local community at its centre and consider the nature 
of the partnerships underlying these programs that contributes to 
‘mutuality’ of benefits and program sustainability.  It will propose for 
consideration a hypothesis that the enhancement of existing higher 
education market cohorts is necessarily limited when each cohort is 
treated in isolation. Optimal recruitment AND retention outcomes 
would be achieved if mutually beneficial interfaces were established 
between student cohorts and with both the local community and 
communities elsewhere (including outside Australia).
The initiatives outlined in the paper and the hypothesis presented for 
consideration reflect the AUCEA Principles of University Community 
Engagement; the principle objectives of the proposed Higher 
Education Participation and Partnerships Program (HEPPP); and, key 
findings of the Bradley Report into Higher Education in Australia 
relating to increased and more equitable participation.

1.4  3.55pm – 4.30pm 
It Takes More than Time: A Youth Commitment through 
Community Partnerships
Author 
Dr Anne Badenhorst
Biography 
Anne Badenhorst is the Principal of Badenhorst & Associates, 
consulting in social policy, management and regional development. 
She comes to this business with over fifteen years senior management 
experience in the education sector having led and facilitated university 
community engagement strategy, the management of partnerships, 
commercial activity, projects and policy research. She is the deputy 
chair of the Northern Melbourne Regional Development Australia 
Committee. She has an ongoing interest in the way policy and industry 
sector trends shape organisational strategy and the role partnerships 
play in this context. Anne was awarded her doctorate in 2009 for 
a study on learning in networks, innovation and partnerships in 
regional development which was part of a larger EU research project 
comparing five cities using the conceptual framework of the ‘Learning 
Region’.
Abstract 
This paper presents a case study of the Whittlesea Youth Commitment  
(WYC) which started in the City of Whittlesea, a Local Government 
Area (LGA) in northern metropolitan Melbourne in 1998. The WYC 
grew from concerns about changes to the Youth Allowance policy 
putting young people at risk of leaving school without support.  
A number of factors are presented which were important in the 
establishment:  there was close association with policy concerns of 
both state and commonwealth governments at the time, convincing 
local data was provided that was of concern and relevant to a range of 
key organisations, there were networks in place to support a serious 
attempt at addressing the issues and there were critical partners 
including the Dusseldorp Skills Forum, the university and the local 
government of the City of Whittlesea.  
The WYC team was a collection of organisations which signed a 
‘Spirit of Cooperation’ agreement and developed the project. This 
team included the eight secondary schools in the City of Whittlesea, 
nine industry partners, two industry associations, two community 
agencies, five job network providers, the three local tertiary providers 

and four government agencies including Centrelink, the local police, 
the Northern Adult Community and Further Education Board, and 
the Northern Area Consultative Committee. The aim of the WYC was 
to ‘ensure that every young person in Whittlesea, especially those 
that leave before completing their VCE or its equivalent, makes a 
smooth transition to another education option or further training or 
employment or their desired goal’ (WYC 1998). Drawing on the case 
study, a commissioned review, local sources and interviews the success 
and outcomes of the WYC are discussed. 
This paper explains that this exemplar project was embedded in a 
regional development project which supported innovation, learning 
and collaborative approaches. The WYC was successful in its own right 
and is still operating but more significantly the model is now, in 2010 
being replicated in the region. Using a framework of ‘communities of 
practice’ and ‘infrastructures of learning’  (Wenger, 1998) it is possible 
to discern key elements which support understanding of the model 
and the regional development project underpinning it, and the way 
practice has been communicated, developed and shared. This paper 
argues that it takes time to develop collaborative partnerships and 
strong networks but equally important are the ‘infrastructures of 
learning’ on which successful economic development projects depend.

Concurrent Session 2
Lecture Theatre 2 – Room 153

2.1  1.30pm – 2.05pm 
Growing Community Partnerships through Shared Success
Author 
Dr Christian M Jones
Biography 
Dr Christian Jones is both an academic and commercial entrepreneur. 
He has a successful track record of managing large-scale academic 
research projects and spinning out IP for industrial commercialisation.
He joined USC in November 2006 to build collaborative research 
projects across faculties and with local, national and international 
community groups, industry and government. Immediately prior to 
this he was a lecturer in computer science at Heriot-Watt University 
in Edinburgh, Scotland, as well as founder and CEO of a UK-based 
emotion engineering company, Affective Media. 
His research is in the design, development, deployment and evaluation 
of educational systems to meet national and international community 
needs. Working with external community partners and discipline 
experts, he researches and builds systems to provide educational 
support to social issues.
He holds the Univesrity of the Sunshine Coast 2010 Vice-Chancelllors 
Medal for Regional Engagement, and is a Chartered Engineer and 
Chartered IT Professional.
Abstract
This case study paper discusses the lessons learned through growth of 
community partnerships over three successful projects. Challenges of 
differing visions for accessibility, content and design, management of 
expectations of ownership, competing needs between industry and 
State departments on marketing and promotion, value and protection 
of IP whilst providing a free exchange and sharing of information, and 
maintaining a collegial spirit during intense deadline-driving activities, 
are discussed with practical recommendations drawn from the team’s 
experiences. The paper demonstrates how small community-focused 
projects undertaken by small teams can strengthen collaborations 
through success, building to larger partnerships between government, 
industry and community.
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2.2  2.10pm – 2.45pm 
UniSA Participation and Community Engagement:   
Bringing it together
Authors 
Karen Grogan, Julie Kalms
Biography 
Karen Grogan is Director: Centre for Participation and Community 
Engagement at University of South Australia and previously Director 
of South Australian Council of Social Service (SACOSS). Karen has 20 
years experience in education and community services, with a focus 
on economic and social development. Her experience has spanned 
the arenas of school transition, disability, youth, mental health and 
Aboriginal affairs, in urban, rural and remote areas of Australia. Karen 
has held senior positions in private, government, community and 
Aboriginal organisations.
Karen has undertaken studies in Social Science, Adult Education, 
Communications and Business and is currently undertaking doctoral 
studies.
To raise awareness of the social justice and economic arguments for 
building strong sustainable communities for all Australians Karen has 
served on a range of government, business, community and academic 
steering and advisory committees and published a range of policy 
and position papers dealing with social and economic development, 
poverty and disadvantage.
Julie’s background is working in primary schools for 18 years including 
a number in the northern suburbs of Adelaide. 
In 2000 Julie joined the University of South Australia as a Project Officer 
in Teaching and Learning in the Division of Business and Enterprise. 
In May 2003 Julie commenced as the Project Officer in the UniSA 
Northern Adelaide Partnerships Unit.
Abstract 
Building from the successful UniSA Northern Adelaide Partnerships 
(UNAP) program and other University of South Australia engagement 
and aspirations projects the Centre for Participation and 
Community Engagement (PACE) was established in November 2009 
to coordinate the University’s aim of increasing opportunities for 
participation in education and lifelong learning especially for those 
from educationally disadvantaged backgrounds. The University of 
South Australia’s commitment to these students was established at 
its inception in the University of South Australia Act 1990 and further 
developed in the Vision, Mission, Values and Strategic Plan. These 
commitments are echoed by both the State and Federal Government 
who have made serious commitments to improving educational 
outcomes for groups with traditional lower access to higher education.
This case study is concerned with the change process undertaken to 
consolidate and amalgamate existing University of South Australia 
projects into PACE. The process to bring together a range of distinct 
and independent projects, with responsibility split across a range of 
portfolios and disciplines within the University will be explained and 
the introduction of a move from one-off activities to a concept of 
connected activities across the lifespan will be outlined.
PACE is focused on developing aspirations and pathways for access 
to higher education, improving educational attainment prior to 
University entry and ensuring that once students are at University they 
have every support necessary to enable them to succeed. PACE has 
developed a set of goals through the identification of commonalities 
across existing projects, review of research and consultations with key 
stakeholders in the community.
The Centre for PACE works to:
· coordinate activities focused on increasing awareness, aspirations, 

access and achievement for participation in higher education

· strengthen, focus and coordinate University of South Australia 
activities that will improve educational outcomes for groups 
traditionally with low access to higher education

· develop pathways for access to higher education as well as 
working to ensure that, once at University, students have support 
to enable them to succeed

· collaborate with PACE partners and the broader community to 
strive to ensure there are clear and accessible opportunities for 
lifelong learning and educational achievement

· use strategic, holistic and collaborative approaches to building 
capacity and resilience in the community to improve social, 
educational and economic outcomes. 

Future considerations for PACE include cyclical planning and review 
processes, evaluation of impact and influence of initiatives, funding 
challenges, data collection and management and alignment to other 
University structures.  

2.3  3.15pm – 3.50pm 
Towards an Improved Cross-disciplinary Structure for Work 
Integrated Learning Programmes to Better Meet Community 
Needs, the Student Learning Experience and Graduate Outcomes
Author 
Dr Heather Pavitt
Biography 
Dr Pavitt brings practical knowledge to her teaching, having worked 
for over twenty years in the corporate environment in the areas of 
marketing communications and public relations with premium brands 
including Xerox, American Express, Arnotts and Medibank Private. She 
has also worked on major events such as the NSW Bicentennial and the 
2000 Sydney Olympics.
Dr Pavitt completed her Doctorate of Creative Arts (DCA) in Creative 
Writing at the University of the Sunshine Coast. Her thesis, A Suitcase 
of Lies, explores the politics and culture of Palestine and Lebanon, 
the situation of the displaced Palestinian people and the Western 
perception and portrayal of Palestinians as terrorists.
Dr Pavitt’s current research looks at the ethics of organisational behaviour 
in organisations and governments in the area of communication and she 
also has an interest in  WIL and community relations.
Abstract 
This case study looks at a work integrated learning (WIL) project in the 
public relations field and examines the opportunity to extend this type 
of learning across university schools and faculties which would make it 
more aligned with how organisations actually work in the community.
In the final year of study towards a Public Relations degree or 
Corporate Affairs degree, students undertake a WIL course. A group 
of public relations students, supervised by a tutor, work on a public 
relations project with a community organisation. The students form 
a team, receive a brief from the organisation and research, plan, 
implement and evaluate a public relations event that meets the 
organisation’s needs and expected outcomes. 
This experience is an example of a learning experience that benefits 
the students as well as the community organisation they are working 
for.  Students see the value of a real life experience where they can 
apply the knowledge and theory they have learned in a practical way. 
Despite not being paid for this work, students gain new knowledge 
and can include this in their CVs to assist them in finding full time 
employment when they graduate. 
However, there is a gap in the structure of this public relations program 
comprising students solely from one discipline of study. In a real 
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world situation a public relations professional team would not just 
be working with their peers. They would be collaborating with other 
functions within an organisation, people with different skill bases from 
such fields as marketing, finance, planning, advertising and design. 
In the public relations WIL course, these missing skills are covered by 
either the team’s supervising tutor, or bought in by the community 
organisation. 
The separation of academic disciplines and the creation of artificial 
boundaries between areas of study mean that students do not 
understand how their subjects interact together as they do in the 
real world. Thus providing students with WIL within the community 
that is broader than the limitations of their degree of study would 
provide students with a more realistic world view of how organisations 
– businesses, governments, local councils, charities and various 
community groups work. 
Developing an integrated approach to university-wide WIP programs 
would support the university’s responsiveness to its community and 
reflect its understanding of how organisations within the community 
work. Resources will be key to the success of such a program; 
coordination would need to be across all faculties to ensure the WIL 
projects are integrated into the curriculum. 
Such a course of study would be responding to realistic community-
identified needs, opportunities and goals and enable a more 
productive partnership with the community as well as providing an 
enriching learning experience for students.

2.4  3.55pm – 4.30pm 
Skills Shortage but Who’s Talking?
Author 
Di Paez
Biography 
Di Paez, is the Principal Project Manager for a DEEWR funded 
project - Integrated Articulation and Credit Transfer. Di is responsible 
for developing a range of sustainable and transferable seamless 
cross-sectoral articulation frameworks that are industry relevant 
and achievable for higher education providers and students. She 
has extensive experience in developing community engagement 
programs. She was previously Australian Project Manager for the 
Liberated Learning Project and a Board Member of the Australian 
Universities Community Engagement Alliance and Suart Basin 
Development Corporation.
Abstract 
The Integrated Articulation and Credit Transfer project (IACT) is 
an action research project exploring strategies and models which 
may overcome the barriers to articulation pathways, partnerships 
and agreements between the education and training sectors.  The 
project seeks to improve the level of industry input into articulation 
pathway development, and to improve the levels of transferability 
and sustainability of articulation models and pathways between 
stakeholders.  Ultimately, the project seeks to make articulation 
pathways easier to establish for stakeholders and more seamless for 
students.
A key area of the connectivity essential to the success of an articulation 
pathway that appears to be given little attention in the articulation 
pathway debate is the role of industry and the potential for an 
articulation pathway to meet, at least to some degree, the workforce 
requirements and skills shortages of the industry.  The IACT project 
is exploring not only the level of connectivity that currently exists 
between industry and the education and training sectors for the 
purpose of the development of articulation and credit transfer 
pathways, but also how industry determines its role. 

An ‘industry-determined’ articulation pathway model involves 
consulting with industry to gather their views on what articulation 
pathway model/s would assist their industry in meeting their current 
and anticipated workforce requirements, before consulting with 
education and training providers. Once the workforce requirements 
of the industry have been firmly established, interested education 
and training providers develop solutions to meet this industry need. 
The research is investigating what factors and processes are crucial to 
the development of ‘industry-determined’ pathway models.  It is also 
testing whether these factors can be used as a model of engagement 
between industry, Vocational Education and Training (VET) and Higher 
Education (HE) leading to the development of articulation pathways 
that can be duplicated by these three sectors in a range of industry 
areas. The study is significant because, in this model, industry to an 
extent is not only participating in the process as an equal partner but, 
for the first time, is in a prominent negotiating role from the outset of 
the articulation pathway development journey.
The project commenced in May 2009 and will conclude in May 2011. 
As such it is approximately half completed at this stage. This report 
describes and discusses the research results to date, but the authors 
wish to point out that it is not complete and the findings are tentative. 
More information about the project can be found at  www.usq.edu.au/
iactproject.

Concurrent Session 3
Room A060

3.1  1.30pm – 2.05pm 
Building Learning Through Football - Victoria University and 
Western Bulldogs in a Collaborative Community Partnership with 
Primary Schools in Melbourne’s West
Authors 
Natalie Vernuccio, Trevor Robertson
Biography 
Natalie Vernuccio, who is currently studying for her Master of 
Education, is the Community Manager of the Access and Success 
project at Victoria University in Melbourne.  She works in the area of 
‘Schools Plus Provision’ where she is involved in the brokering and 
evaluation of pilot projects, enabling programs to be shared between 
the University, community groups and schools.  These projects 
that create engagement in the community aim to raise social and 
educational capacity for school students in the disadvantaged Western 
Metropolitan Region.
Trevor Robertson has a Masters in Business (Sport Management) and 
Bachelor of Education, and is currently in the role of Manager Schools 
Development at AFL Victoria. A board member of the Australian 
Council for Health, Physical Education and Recreation, Trevor’s role 
encompasses the development of programs, services and curriculum 
resources to promote Australian Football into the school sector. Trevor 
played a strategic role in the development and implementation of 
the Bulldogs Friendly Schools Program in partnership with Victoria 
University.
Abstract 
Australian Football has been described as a significant common 
denominator within Melbourne communities.  Recognition of the 
community commitment to the game, combined with the local 
nature of club loyalties, underpinned the rationale for an innovative 
partnership between Victoria University, AFL, AFL Victoria and the 
Western Bulldogs. 
Victoria University is located in the Western Metropolitan Region of 
Melbourne, where school students are documented as having the 
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lowest aspirations, school attendance and school completion rates 
of all regions in metropolitan Melbourne.  Its Mission Statement 
commits the institution to the transformation of young people’s lives in 
Melbourne’s Western Region by increasing both access to and success 
in schooling and post compulsory pathways to afford greater choices 
about their future. 
The Access and Success project at Victoria University spearheads this 
objective, working collaboratively with schools to develop partnership 
based projects on school identified issues to enhance the learning of 
both school and university students.  Some projects, such as the one 
that is the focus of this case study, leverage the productive energy 
generated by a three way partnership between strong community 
organisations, an engagement focussed university and schools.
The revised ‘Bulldog Friendly Schools Program’ (BFSP) sought to extend 
the earlier program by providing a more sustained and organised 
connection with schools by utilizing programs and resources provided 
by the AFL and AFL Victoria and through the Access and Success unit 
at Victoria University, make more explicit links to student learning, 
ensuring a stronger alignment of university, school and club needs.  
Pivotal to the BFSP is the relationship that Victoria University, School 
of Education preservice teachers have with their partnership schools.  
The preservice teachers are in their school for at least one day a week 
for the full academic year, enabling them to build richer connections to 
their school communities and develop links between the BFSP and the 
core teaching and learning objectives of the curriculum.
This case study draws on data derived from research meetings, 
site documentation and student surveys which highlight positive 
responses from all stakeholders in the program and provide new 
knowledge about how university-community partnerships can 
contribute to the educational and social capacity of a region with 
mutually beneficial outcomes for all involved. 

3.2  2.10pm – 2.45pm 
Community Friends and Networks Programme (CFNP)
Authors 
Laura Della-Pasqua, Danielle M Campbell
Biography 
Danielle has had extensive experience in the settlement of newly 
arrived communities in Australia.  She has a background in political 
science and languages, with a Master’s in Development from Murdoch 
University, Western Australia.  She is currently completing a PhD at 
the Tasmanian Institute of Law Enforcement Studies (TILES) at the 
University of Tasmania, under the supervision of Associate Prof Roberta 
Julian.  In her professional career in both of the community sector and 
academia, Danielle has explored community engagement with great 
interest.  She is currently co-coordinator of the Community Friends and 
Networks Programme at the University of Tasmania (South).
Laura opened the door to a career in community development and 
engagement in 1999 when she commenced working with Red Cross 
and the Department of Health & Human Services at the Brighton 
Kosovar Safehaven (TAS). She has never regretted the career change.  
Over the last decade she has continued to explore the layers of 
community engagement and development practices through her roles 
as Community Development Project Officer with New & Emerging 
Communities at the Migrant Resource Centre (Southern Tasmania), 
Coordinator of STEPS Community Solutions, and Site Manager for Lead 
On Tasmania.  Her academic background is actually in Science, having 
graduated with First Class Honours from University of Wollongong.  
She has enjoyed this change in discipline which satisfies her strong 
interest in people and their stories. She continues enjoying this interest 

immensely in her current as Co-coordinator of the Community Friends 
& Networks Programme (South) at UTAS.  
Abstract 
CFNP’s purpose is to enhance the experience of a ‘new to town’ UTAS 
student by supporting them to build social connections and networks 
within the local Tasmanian community during their academic stay, 
or as they build a permanent new life in the State.  The programme 
welcomes international students; migrants; students newly arrived on 
a humanitarian visa; students from other states in Australia; and from 
regional Tasmania. 
CFNP will recognise the myriad of ways our students respond to 
and need to link to the community by appreciating that personality, 
interests and motivation all contribute to this connection. Different 
students may need different approaches.  These relate to the level 
of an individual’s vulnerability due to isolation and disconnection. 
These opportunities include linking students directly with individuals 
and families in the Tasmanian community; the Storytellers Program 
where Uni students and school students build relationships exploring 
diversity, identity and themes such as citizenship and culture; and 
volunteering, offering facilitated volunteer experiences that relate to 
an individual’s personal or academic interests, and exploring Tasmania 
in a hands-on way.  
CFNP aspires to create benefits across all participating aspects of 
the community - students, community, and the university - thereby 
maximising the impact of the programme.  

3.3  3.15pm – 3.50pm 
Finding the Middle Ground: Critical Success Factors in Establishing 
a Partnership Between a Chamber of Commerce and a Regional 
University
Authors 
Jo Archer, Louise Clark, Associate Professor Anne Langworthy 
Biography 
Jo’s works with internal and external communities to fulfil UTAS goals 
of increasing participation rates and research activity, enhancing 
student learning experiences, and maximizing opportunities for UTAS 
to contribute to the social and economic well being of the State. 
New the university sector, Jo has a strong corporate background 
in media, marketing, event management and economic and 
community development. She was, for 10 years, Executive Officer of 
the Launceston Chamber of Commerce. She works closely with key 
local organisations to overcome the challenges of achieving effective 
engagement at a ‘regional’ campus. Presenting with key community 
partner, the Launceston Chamber of Commerce, she will share 
successes, failures and mutually beneficial outcomes.Jo is a Director 
of the RACT and St Giles Society and a Member of the UTAS Faculty 
of Business Advisory Board. She is also a Fellow, Councillor and active 
Graduate of the Australian Institute of Company Directors.
Louise Clark was born in Launceston. She has lived and worked for 
most her adult life in Launceston. 
Louise has a law degree from the University of Tasmania, is a Certified 
Practising Marketer (CPM) of the Australian Marketing Institute and in 
2004 was admitted as an Associate Fellow (AFAMI) of the Australian 
Marketing Institute. In 2001 Louise was a Finalist in the Telstra Tasmania 
Business Women’s Awards, Private & Corporate Sector Category.
Louise worked in senior positions for WIN Television for fourteen years 
before commencing at the Launceston Chamber of Commerce as 
Executive Officer in March 2008.
Louise is the current Chair of the Launceston Festivale Committee 
Inc and has been involved as a committee member since 2000. She is 
a past President and current member of Tamar Sunrise Rotary Club. 
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Louise is also a committee member of the Regional Development 
Australia Tasmania Committee and on the board of Scotch Oakburn 
College.  
Associate Professor Anne Langworthy, has responsibility for the UTAS 
College initiative at the University of Tasmania.  Previously Director 
for the Centre for Regional Development at Swinburne University, 
Anne has a strong record of research and development in regional 
development, sustainability and community engagement. A feature of 
Anne’s work has been the development of collaborative partnerships 
between the university and key regional stakeholders, schools, local 
government, business and community organisations.
Abstract 
The economic impact of a university on a region has become well 
understood over the last decade. Part of the Federal Government 
Review of Higher Education (West Review) released in 1998 was a 
commissioned submission Assessing the Economic Contributions of 
Regional Universities (Centre for International Economics). This paper 
substantiated the economic benefits provided by regional universities 
and subsequently a number of reports across Australia have 
highlighted both direct and indirect effects of the regional university 
on local economies. 
This fact that the university spends in the local community is 
appreciated by local business and is one driver for the support of 
business organisations.
However the impact of the university can go beyond economic 
calculations which are often limited and based only on university 
spending - they rely only on the University’s geographical location. 
When the University and the Community partner, the benefits of this 
engagement go beyond the merely transactional.  The partnership can 
add value to the knowledge and creativity of the community. Place 
based opportunities potentially reap economic, social, cultural and 
environmental outcomes for both partners and the wider region.
The Chamber of Commerce in this regional city is one of eight key 
regional influential organisations. Whilst Trader Groups and Chambers 
of Commerce can vary greatly in status and effectiveness, this 
Chamber has significant standing in the community and has a large 
active membership and is well entrenched locally. The Chamber is an 
independent, nimble, adaptive organisation with a clear local mission 
one soundly based on the business landscape, history and identity of 
the City. The Chamber also has expectations of the region’s university 
which is often a mystery to local business. 
The University is a large and complex organisation with a statewide 
and national role whose processes are sometimes a mystery to the 
local Chamber; local businesses see the University as operating in 
a totally different and perhaps cumbersome way.  The University is 
willing to work with the Chamber and can see the important role 
the city has in welcoming interstate and international visitors and 
facilitating a positive relocation of transferring academics and students 
for example.  
Effective partnership however requires more than just the willingness 
of both partners. 
This case study describes the regional benefits of partnership between 
a Chamber of Commerce and a University from both perspectives, the 
barriers to the collaboration and critical success factors including the 
creation of a community engagement broker role within the University 
and the identification of a middle ground.

3.4   3.55pm - 4.30pm 
Student-identified Learning Outcomes in Community-Engaged 
Learning in Economics and Finance
Authors 
Dr Ingrid Schraner, Dr Helen Hayward-Brown
Biography 
Ingrid is the Community Engagement Coordinator in the School of 
Economics and Finance at UWS, where she coordinates the capstone 
unit Economics and Finance Engagement Project and represents the 
School in the local business community. She works closely with local 
councils and community groups. She serves as the Company Secretary 
of the Cumberland Business Chamber and runs a number of programs 
to support the careers of women business students.
Ingrid’s research has covered a wide range over the years, including 
issues as diverse as international debt crises, the Australian 
superannuation system, financial literacy, health economics, 
homelessness, debates in feminist theory, various aspects of the 
Vietnamese economic transition and community-engaged teaching. 
She is a member of the Social Justice Social Change Research Group.  
Prior to joining UWS, Ingrid ran her own consultancy firm after a three 
year stint as program officer with the UNDP in Hanoi, Vietnam, in the 
early 1990s.
Abstract 
This paper reports on the key findings of an initial investigation 
into the student-identified learning outcomes in the capstone unit 
Economics and Finance Engagement Project at the University of 
Western Sydney. A qualitative analysis has been undertaken of the 
reflective learning statements that the students prepared based 
on the reflective learning journal they had kept over the semester. 
This analysis was used to map the learning outcomes the students 
themselves had identified. Hence the focus was not on the overall 
learning that had taken place, but on the learning the students 
themselves recognised as their learning from community engagement. 
The preliminary map of student-identified learning outcomes 
is structured in relation to the typology of service and learning 
presented in Eyler and Giles (1999) based on the work of Sigmon 
(1996). Key aspects of the map are discussed in relation to some of the 
characteristics of the particular service-learning setting.
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Social Inclusion

Keynote Speaker
Lecture Theatre 1 – Room 150
9.15am – 10.15am

Senator Ursula Stephens
Parliamentary Secretary for Social 
Inclusion 
Engaging the Community as Partners in 
Social Inclusion 

Biography
Dr Ursula Stephens was elected to the Australian Senate for NSW 
in 2001 and re-elected in 2007. She was appointed Parliamentary 
Secretary for Social Inclusion and the Voluntary Sector in the Rudd 
Labor government. In this role she is driving an ambitious change 
agenda related to the Government’s social inclusion framework and 
third sector reform. Her vision is for a strong Australian democracy 
where everyone has the chance and choice to be actively engaged in 
their communities. 
In opposition, Dr Stephens held responsibilities as Parliamentary 
Secretary to the Leader of the Opposition (2006-2007) Parliamentary 
Secretary for Science and Water (2005-2006) and Parliamentary 
Secretary for Regional Development (2004). She has served on several 
Parliamentary committees included the Senate Select Committee 
on Medicare (2004) and as chair of the Senate Economics References 
Committee (2005-2007). She joined the Labor Party in 1975 following 
the sacking of the Whitlam government and has been active at all 
levels of the Party, serving as President of the NSW Branch 2001-2006 
and as a member of the ALP National Executive Committee since 1995. 
Dr Stephens holds a PhD in Public Administration and a Bachelor 
of Education. Prior to entering parliament she served as Chair of 
the NSW Rural Communities Consultative Council, a member of 
the NSW Rural Assistance Authority, a member of the NSW Board 
of Vocational Education and Training and Deputy Chair of the NSW 
Women’s Advisory Council. She has been actively involved in adult 
and community education and adult literacy in Australia for almost 25 
years. 
She was instrumental in establishing the Parliamentary Friends of 
Schizophrenia in 2004 to help promote a better understanding 
of mental illness within the Parliament. She is President of the 
Parliamentary Christian Fellowship and has written widely on the 
challenges of governing for the common good.

Keynote Speaker
Lecture Theatre 1 – Room 150
10.15am – 11.15am

Professor David Adams
Social Inclusion Commissioner for 
Tasmania 
B.A (Hons), BSW, M.A, Dip .Pub. Pol., PhD.
What should universities do to increase 
inclusion?

Biography
David is Professor of Management in Innovation at the University of 
Tasmania and Professor in the Australian Innovation Research Centre.
David researches and publishes widely on the changing nature 
of communities; the importance of local knowledge to social 
and economic innovation; regional innovation systems and local 
governance. 
David is the inaugural Social Inclusion Commissioner for Tasmania, a 
Director of Northern Tasmania Development and Board Member of the 
Launceston Chamber of Commerce.

Concurrent Session 1
Lecture Theatre 1 - 150

1.1  11.45am – 12.20pm 
Responding to Bradley: Building Sustainable, Scalable and 
Integrated Engagement Strategies for Low-SES Students
Authors 
Professor Barbara Holland, Jack Goodman
Biography 
Jack Goodman is the founder and CEO of Tutoring Australasia, the 
only provider in Australia of live, one-to-one, on demand homework 
support and tutoring services to public libraries, schools, Tafes and 
universities. The company’s service, yourtutor, is available at more 
than 350 institutional locations in Australia, and more than 350,000 
Australian students have connected to expert Australian tutors for live 
study support in core curriculum subjects. Prior to founding Tutoring 
Australasia Mr. Goodman was a senior executive at Tutor.com where he 
introduced the concept of live homework support to North American 
public libraries. Mr. Goodman received his B.A. (magna cum laude) from 
Princeton University. Mr. Goodman received a Marshall Scholarship 
from the British Government to attend Jesus College, Cambridge 
University, where he earned an M.Phil. in 17th and 18th century British 
and American political theory.
Abstract 
Australia’s universities have to make both practical and cultural 
changes if they want to reach low-SES Australian families and 
participate in Canberra’s social inclusion agenda. Traditionally a weak 
spot for universities, outreach and engagement with communities 
must become collaborative, practical, sustained, scalable, and 
meaningfully directed at delivering learning capabilities for young 
students. This paper analyses current shortcomings in universities’ 
outreach efforts in contrast to the success of two Australian universities 
that have taken significant steps toward delivering meaningful and 
relevant outcomes to tens of thousands of low-SES students.
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1.2  12.25pm – 1.00pm 
Classrooms without Borders: Using Academic Service Learning to 
Enhance Pre-Service Teachers’ Understandings of Diversity and 
Difference.  A Longitudinal Study
Authors 
Tania Ferfolja, Diana Whitton, Clare Sidoti
Biography 
Tania Ferfolja is a Senior Lecturer in Social and Cultural Diversity in the 
School of Education at the University of Western Sydney, Australia. 
She is interested in a broad range of social justice issues pertaining 
to equity, education, diversity, discrimination and pre-service teacher 
education. Her current research focuses on the experiences of African 
refugee students in schools and the strategies and practices employed 
by both pre-service and qualified teachers to support learning; academic 
service learning in the preparation of pre-service teachers to enhance 
their teaching in disadvantaged and diverse communities; and the 
silencing of marginalized identities in education more broadly. She is one 
of the key instigators behind a new initiative called “Classrooms without 
Borders (CWB)” in the School of Education at the University of Western 
Sydney which she is also currently researching with colleagues. CWB is 
a compulsory subject in the primary teaching degree and is based on 
academic service learning principles. It aims to promote strong social 
justice persepctives in pre-service teachers.
Clare Sidoti has a Bachelor of Arts (UNSW) majoring in Theatre and Film 
and an Advanced Diploma of Acting (AADA).  For the last 10 years she has 
worked as a research assistant in the School of Education and the SELF 
research centre at the University of Western Sydney. During 2008 and 
2009 Clare was the research manager at the Royal Pharmaceutical Society 
of Great Britain and administrative assistant at Georgetown Law Centre 
for Transnational Legal Studies. She has been part of the team designing 
and implementing service-learning units at UWS and instigated the 
development of relationships with many community partners. In 2010 
Clare sourced 300 placements with 17 agencies for pre-service teachers 
to undertaken service learning experiences.
Diana Whitton is an Associate Professor in Education at the University 
of Western Sydney with responsibilities for teaching and learning in 
the Masters of Teaching and service learning units. She has designed 
and implemented two units which involve undergraduate students 
working with community groups. The projects that have been developed 
have seen students working with children in remote areas of Australia 
including Arnhem Land, local community schools, The Street University, 
Exodus Foundation and SPARK.
Abstract 
This presentation provides an overview of a new pre-service teacher 
education initiative at the University of Western Sydney (UWS) called 
‘Classrooms Without Borders’ (CWB). An academic service learning unit in 
the Master of Teaching (primary), CWB places 300 students per semester 
in support/teaching/mentoring roles in a range of community agencies. 
These agencies focus on supporting disadvantaged communities, 
including those from Indigenous, refugee and culturally and linguistically 
diverse (CALD) backgrounds. UWS students are required to work with 
one agency for up to 30 hours for course credit and are simultaneously 
required to complete 6 formal academic learning components at the 
university to complement the development of their understandings. 
The paper will outline the philosophy of the initiative and its complex 
and distinctive blended learning approach. It will focus on three key 
factors contributing to CWB’s development and implementation. These 
factors include the fostering of relationships with local communities 
and agencies; the preparation of the formal teaching structure; and, 
the creation of the resources for the online learning environment. 
Additionally, there will be some discussion on the preliminary findings of 
the unit’s evaluation in relation to its effect on student learning.

1.3  2.00pm – 2.35pm 
Catalysts for Social Inclusion: the practices and effectiveness of the 
Catalyst-Clemente program for social inclusion pathways to higher 
education
Authors 
Professor Brenda Cherednichenko, Associate Professor Peter Howard, 
Anne Hampshire, Professor Jude Butcher, Professor Sherry Saggers, 
Associate Professor Paul Flatau, Dr Tim Marchant, Jonothan Compton, 
Youssef Taouk
Biography 
Brenda is currently the Pro-Vice-Chancellor Engagement, Equity and 
Indigenous and Executive Dean, Faculty of Education and Arts at Edith 
Cowan University.  Previously she was Director, Access and Success 
Project and Head, School of Education at Victoria University.
Brenda’s work is focussed on developing and understanding socially 
just education practices which inform innovative approaches to 
learning, teaching and research.  Her practice focusses on educational 
equity and reform and collaborative community and practitioner 
partnerships for engaged teaching and research.
Abstract 
The Catalyst-Clemente program is a partnership between 
communities, NGOs and universities.  The Catalyst-Clemente program 
delivers accredited university courses in humanities subjects to 
disadvantaged people in a community setting. The program has 
its origins in Earl Shorris’ Clemente program in New York in the mid 
1990s.  Its philosophy is that tertiary-level education in the humanities 
can assist socially disenfranchised people out of cycles of poverty 
and homelessness.  This research examines the immediate, short 
and longer-term outcomes for disadvantaged people from their 
participation in a community-embedded and socially-supported 
university education pathway to social inclusion.  This paper will report 
the first stage of this Australian Research Council collaborative grant 
which brings together Mission Australia, the St Vincent de Paul Society, 
Australian Catholic University, Curtin University, Murdoch University 
and Edith Cowan University.
The research utilises a survey instrument across the four domains 
of health and well-being, social supports, program engagement 
and participation and social inclusion, together with in-depth 
interviews which collect qualitative data about student experiences 
and outcomes of the program.  The Catalyst-Clemente program 
incorporates community engagement, social inclusion, appropriate 
adult learning approaches and cross-cultural understanding to provide 
an educational pathway for marginalised people.  The program is 
designed specifically to address their personal and learning needs 
to enable access to higher education.  Catalyst-Clemente provides 
a tangible model for community embedded socially supported 
education that enhances the presence and an evolutionary role of 
universities within and with community. The paper discusses the 
outcomes of the program to date and provides tentative findings 
emerging from the first phase of the research, including the 
identification of barriers and enabling factors in the program.

1.4  2.40pm – 3.15pm 
Engaged Research and the Challenges of Partnerships to Address 
Both Academic and Community Priorities: A Case Study of 
Community Policing and Refugee Settlement
Author 
Danielle M Campbell 
Biography 
Danielle has had extensive experience in the settlement of newly 
arrived communities in Australia.  She has a background in political 
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science and languages, with a Master’s in Development from Murdoch 
University, Western Australia.  She is currently completing a PhD at 
the Tasmanian Institute of Law Enforcement Studies (TILES) at the 
University of Tasmania, under the supervision of Associate Professor 
Roberta Julian.  Her latest research combined her interests of the areas 
of community policing and refugee settlement and also has allowed 
her to explore the relationship between the creation of research 
outcomes relevant to the community and academia and exploring the 
way these can positively coexist.
Abstract 
This paper explores how to have research address dual aims of 
substantial research outcomes with timely community engagement 
outcomes. It focuses on the tension for a researcher to have timely, well 
documented results that are accessible so as to address both academic 
and community priorities, in particular the need which was the 
foundation for that research to be undertaken. It utilises the following 
research as a case study.
This paper is part of a larger project which is an examination of 
refugee-police relations and police-refugee relations in order to 
develop a best practice model for community policing in the context 
of refugee settlement in regional Australia. The key findings identified 
barriers to establishing and maintaining good working relations 
between police and refugees in the context of policy, procedure and 
practice. 
This paper will use the AUCEA principle that community engagement 
is based on a mutually beneficial exchange of knowledge and expertise 
between universities and communities as a lens. It will focus on the 
goals, research design and outcomes to demonstrate the benefits 
but also the challenges of undertaking research with a community 
engagement focus.  In doing so it explores how community 
engagement, participation and partnerships are able to go some way 
to addressing this tension for researchers.

1.5  3.45pm – 4.20pm 
UniSA First Gen Program 2009
Authors 
Andrew Glasson, Lucy Kingston
Biography 
Andrew Glasson is the Innovation Program Manager for the 
future SACE Office in South Australia and Director of Next Practice 
educational consultancy. Andrew has worked as both a primary and 
secondary teacher and in regional and state roles since 1999. He is 
passionate about the potentials of indigenous and community-based 
education and most recently has worked in the areas of post-school 
transition, career development and teacher professional learning. He 
is a professional member of the Career Development Association of 
Australia and Australian Council for Educational Leaders and holds a 
Masters in Education through which he sought to explore how the 
built environment of schools impacts on the neurobiology of learners 
and space-participants.  
Abstract 
In 2009, the University of South Australia delivered the “First 
Generation University Orientation Program” to Year 10 students from 
schools in the North of Adelaide.  This six week program, run twice in 
the year, provided opportunities for high school students to attend 
lectures and tutorials from programs across UniSA.  These sessions 
mirrored the learning of a first year university student, including 
lectures, tutorials and experiential learning, providing an insight into 
university study.  
South Australia is currently transitioning to a new senior school 
certificate – the new SACE.  The First Generation program was funded 

by the future SACE office which is responsible for this transition, as 
part of their School to Work Innovations program.  Students worked 
with teachers at their school to incorporate their experiences into their 
SACE through the new Personal Learning Plan subject.  Schools also 
developed exemplars of how they have integrated the First Generation 
program within the PLP subject.
The University of South Australia was in a position to deliver the 
program because of a history of engagement with communities in 
the North of Adelaide, developed by the University Northern Adelaide 
Partnerships (UNAP) and relationships developed with schools in the 
North of Adelaide.
 Outcomes for students included 63% saying that they believed they 
were more likely to attend university after attending the program.  
Many said that they thought university was not as “hard” as they 
originally expected, suggesting that familiarity with the university 
had removed common misconceptions around university study.  In 
post-program surveys, students also indicated they had developed a 
better understanding of the requirements of independent study and 
awareness of supports available at university, essential ingredients for 
tertiary student success.  The partnership between schools, the future 
SACE office and the University, meant that the experiences on campus 
were effectively integrated into real school curriculum.  
In 2010 the University of South Australia is again working in 
partnership with the future SACE office to deliver a new model of a 
University Orientation Program. The “Research Ready”  program will 
focus on the new SACE subject “Research Project” and link students to 
knowledge and resources about research at the University.  In this way 
the University can maintain the relationship with schools and the same 
cohort of students and build on learning in the 2009 program.
This case study will present recommendations for others who may 
replicate the case model.
 
1.6  4.25pm – 5.00pm 
Engagement and Autonomy
Author 
Catherine Burnheim
Biography 
Catherine Burnheim works in the Office of the PVC (Planning and 
Quality). She has recently completed a PhD through the Centre for the 
Study of Higher Education at the University of Melbourne.
Abstract 
This paper examines the interaction of universities with other sectors 
of society, and the relationship of that interaction to academic and 
institutional autonomy. The changes wrought by the knowledge 
economy have challenged the boundaries between higher education 
and other fields. As higher education has become less sheltered from 
external influences, the interactions between universities and other 
organisations have moved from the periphery to the centre of higher 
education. 
The research investigated the external connections of universities: 
to whom they connect, how the connections are formed, and what 
results from those connections. This paper focuses on the question: 
How does external engagement change academic autonomy and 
capacity of the university to function as a space of reflection? This 
question is explored using data from case studies of three Australian 
universities’ external relations activity.
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Concurrent Session 2
Lecture Theatre 2 – Room 153

2.1  11.45am – 12.20pm 
University Engagement in Two Regions and Educational 
Aspiration
Author 
Professor Sue Kilpatrick
Biography 
Professor Sue Kilpatrick is Pro Vice-Chancellor (Rural and Regional), 
Deakin University. She has had a career long interest in rural and 
regional development through education and research. Prior to 
joining Deakin University she was Director, Department of Rural 
Health, University of Tasmania and Director of the Centre for Research 
and Learning in Regional Australia. She is a member of the Regional 
Development Australia Barwon South West Victoria Committee, the 
South West Local Learning and Employment  Network Board and the 
G21 Education Pillar.
Professor Kilpatrick has a PhD in the Economics of Education and 
a Master of Economics. Her research interests are education and 
learning in rural and regional Australia, social capital, rural workforce, 
community participation, learning for primary industry and  natural 
resource management, rural health systems, and community 
leadership. She has over 150 publications and numerous research 
grants in these areas besides working as a consultant with local 
communities.
Abstract 
This paper examines community perceptions of Deakin’s contribution 
to the two regions surrounding its regional campuses, Geelong and 
South West Victoria, and discusses possible relationships between 
differences in perceptions and University-related and other regional 
factors, including the role of Deakin in building social capital and 
community capacity and the interactional infrastructure of the two 
regions available for university community engagement. It goes on 
to consider the implications of these differences for Deakin’s role in 
shaping regional educational aspiration. The paper concludes that 
the differences in community perceptions of Deakin’s contribution 
to its two rural regions may be partly explained by the size of the 
University’s operations in the regions. However, regional differences 
in leadership, cohesion and interactional infrastructure, resources 
that facilitate building and using social capital, affect opportunities 
for Deakin to engage and the quality of its engagement. A priority 
for Deakin is to engage with community educational, business and 
development bodies to build social capital resources that can be used 
to jointly address the challenge of raising educational aspiration.

2.2    12.25pm – 1.00pm 
A Collaboration between tertiary and industry partners to utilise 
project-based learning as a mechanism for increasing aspirations 
and participation in tertiary education and work within a low SES 
region
Authors 
Associate Professor Brenton Dansie, Bernie Fitzsimons
Biography 
Bernie Fitzsimons is the General Manager of the Northern Advanced 
Manufacturing Industry Group. He has significant experience in 
developing pathways for students into employment and higher 
education. Prior to joining NAMIG he was involved in establishing the 
Southern Adelaide Technical College and worked as a senior education 
adviser with Catholic Education SA. 

Brenton Dansie is the Dean of Teaching and Learning in the Division 
of IT, Engineering and the Environment at the University of South 
Australia. He has been involved in a number of programs aimed at 
increasing Higher Education participation in the Northern suburbs of 
Adelaide. He also runs the Robotics Peer Mentoring program which 
aims to raise awareness and interest in Engineering in secondary 
schools in South Australia. 
Abstract 
In this talk we will present work undertaken through a partnership 
between the University of South Australia and the Northern Advanced 
Manufacturing Group with secondary schools in the Northern suburbs 
of Adelaide. The aim of the partnership is to increase aspirations 
and participation in tertiary education and work within a low SES 
region that faces enormous industrial and residential growth.  
The presentation will focus on the way in which the partnership 
works and has developed over time. The primary program is the 
Concept2Creation program which involves over 1000 school children 
in identify ideas for new products and processes and pursuing their 
development. We will discuss the strategic priorities which gave rise to 
the partnership and the many organic ways in which it has developed. 
We will consider the impact of the program, the ways in which we 
hope to develop it into the future and some of the lessons learned.

2.3  2.00pm – 2.35pm 
Building social capital among students in preparation programs–
lessons from the UTAS University Preparation Program
Authors 
Dr John Guenther, Associate Professor Anne Langworthy
Biography 
John works as a lecturer with UTAS in its University Preparation 
Program. He also acts as an independent evaluation and research 
consultant with extensive experience evaluating education and social 
programs in the NT and Tasmania.
Associate Professor Anne Langworthy, has responsibility for the UTAS 
College initiative at the University of Tasmania.  Previously Director 
for the Centre for Regional Development at Swinburne University, 
Anne has a strong record of research and development in regional 
development, sustainability and community engagement. A feature of 
Anne’s work has been the development of collaborative partnerships 
between the university and key regional stakeholders, schools, local 
government, business and community organisations.
Abstract 
The Cradle Coast Campus of the University of Tasmania was opened in 
Burnie in 1995. One of the reasons for establishing a presence on the 
north-west coast was to improve higher education participation rates 
within the region. However, given the low educational qualification 
status of the population in the region, the University needed to 
provide more than just a physical presence in the region. Thus the 
University Preparation Program (UPP) was established in 1996 at the 
Cradle Coast Campus as an enabling program to provide a bridge for 
students not able to meet traditional general entry standards and to 
support the University’s community engagement agenda. 
The need for UPP is as great now as it was in 1996. While the number 
of students enrolled at the campus has grown over recent years, the 
proportion of the population that completes year 12 is still about two-
thirds the state average and just over half the national average. Other 
education statistics show similarly that the region is struggling to 
engage with education generally, and perhaps more specifically with 
higher education. This reflects a national trend of growing disparity 
in higher education participation between metropolitan and non-
metropolitan Australia—an issue highlighted by the Bradley Review 
and addressed in the Australian Government’s response. 
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There is much work yet to be done in building a culture within the 
Burnie community that readily accepts the higher education pathway 
as a norm for year 12 students or higher education as an option for 
mature aged learners. Not only does the region face this aspect of 
cultural change but it also faces a further social capital deficit in that 
many of the region’s students, and particularly UPP students, are and 
will continue to be first in their family to consider going to university 
and thus lack the family and social support structures that are 
recognised as critical success factors for university study. That said, UPP 
has had considerable success in engaging students on a pathway that 
leads to undergraduate and postgraduate programs. 
One of the critical factors that contributes to this success is the creation 
of social capital within the student body. Students coming into UPP 
build a new set of social relationships that generates new knowledge 
resources and new identity resources, which in turn builds their social 
capital. UPP attempts to establish new norms and values in a safe 
and trusting environment. It offers personalised support that results 
in the creation of new ‘bridging ties’ that enable them to get on, not 
just get by. However, countering the potential impact of these new 
social relationships is a pre-existing set of relationships that may 
inhibit students’ capacity to engage in this new—and somewhat 
challenging—learning environment. This is reflected in relatively high 
attrition rates (up to 70 per cent). 
Drawing on the literature on social capital and learning, this paper 
attempts to articulate some of the lessons learned and from the 
experiences of UPP at the University’s Cradle Coast Campus. The paper 
also draws on observations made by students. It provides examples of 
teaching and learning strategies that have been demonstrated to be 
effective in building social capital within the UPP student body—as 
a precursor to sustained engagement in learning at UTAS. While the 
paper reports on success, it also raises questions about the costs of an 
approach that intentionally builds social capital. Given the Australian 
Government’s intent to address inadequacies in the regional loading 
model, questions still remain about regional universities’ capacity to 
respond to the social capital needs of students and communities.

2.4  2.40pm – 3.15pm 
Engaging the community in social inclusion via community food 
projects in North-West Tasmania
Author 
Robin Krabbe 
Biography 
Robin has worked for the Commonwealth Scientific Research 
Industrial Organisation for 12 years, and the Department of Primary 
Industries in Victoria for five years. She has completed a Masters 
Qualifying in Environmental Science and is currently enrolled in a 
PhD with the University of Tasmania. She is involved with the North-
West Environment Centre in a number of roles, mainly in relation to 
community food projects.
Abstract 
This paper contends that engaging the community as partners in social 
inclusion first and foremost requires an understanding of why social 
exclusion occurs.It is based on the view that social exclusion results 
from the pursuit of dominant values in society, and that initiatives such 
as those related to community food have the potential to promote 
more humane values, which it seems may be more likely to engender 
our survival and thriving as human beings.
Our culture constructs the poor, the disabled, the unemployed, 
the mentally ill and even the elderly in terms of focusing on their 
‘deficiencies’ in order to protect our dominant values in society. These 
groups are seen to not conform to our values of progress and growth, 

perceived as the only and the ‘right’ way to live, and as a result are 
marginalized and socially excluded. 
This ‘right way to live’ rests on values that are predominantly 
materialistic in nature, aimed at progress and growth, despite 
the substantial evidence of non-materialist values in society. The 
ideal of progress, that all human endeavour should be directed 
towards economic growth, has become a goal in itself, obscuring 
the alternative of questioning the ends that we can aspire to. The 
enduring myth that has evolved is of progress inevitably improving the 
condition of human beings. Myths in turn reinforce our deepest values 
and aspirations.
The corollary is that human systems grow in the direction of their 
deepest and most frequent inquiries. Rather than pursue inquiry 
based on the assumption that growth inevitably improves the human 
condition, however, a discourse is emerging regarding inquiry being 
more rationally directed towards ways of bettering the human 
condition that are more holistic and that privilege human-centred 
values. 
Simultaneously many avenues for social inclusion are emerging that 
involve the community in engaging with more human-centred values, 
as will be indicated by a case study of current community food projects 
in North-West Tasmania. A concept being explored for this research 
implicit in social inclusion is that of a participatory worldview. The 
basic concept of the participatory worldview being explored is that all 
human endeavour could rationally be aimed at not only our survival, 
but our thriving and flourishing. Community food projects provide 
one possibility for alternative structural conditions conducive to our 
survival and thriving, partly by the gradual emergence of community 
through small frequent events centered on community food systems.

2.5  3.45pm – 4.20pm 
The Establishment of a Regional, Multi Sector Careers Information 
Centre Through Collaboration and Partnership
Authors 
Dr Pierre Viljoen, Richard Ward 
Biography 
Dr Viljoen completed a PhD in Industrial Psychology, is a registered 
psychologist with the Psychologists Board of Queensland and a 
member of the Australian Psychological Society. He has worked in 
Academia in South Africa for 14 years in a variety of roles and for the 
past three years in Australia. Pierre has a passion for Organisational 
Development and has consulting experience in a variety of sectors.
As the Pro Vice-Chancellor (Community and Engagement) he is the 
chief external affairs officer for CQUniversity and provides leadership 
and advice on strategies to cultivate high-quality relationships with 
the University’s internal and external communities and to develop 
productive partnerships to further the region’s interests and the 
University’s strategic priorities.
His aims is to foster a deep and pervasive culture of engagement to 
support the University’s mission to leverage its power of place and its 
goal of becoming Australia’s most engaged University.
Richard Ward began his professional career teaching in South Australia. 
He later moved to Queensland where he worked with Education 
Queensland for over 20 years, across a variety of schools and locations 
as a teacher and in Administration. In more recent times in his role as 
an administrator working within Secondary Schools in the Gladstone 
Region, Queensland he has gained valuable experience and reward 
in developing and participating  in a number of collaborative 
partnerships and organisations. In his current role as a Pathways 
facilitator based at  CQUniversity Gladstone campus he has been able 
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to capitalise and continue on in these experiences and partnerships, 
assisting in the provision of some beneficial opportunities for the 
Gladstone Region community, including the development of the 
Careers Information Centre – Gladstone.
Abstract 
The Gladstone Region in Central Queensland is surrounded by natural 
resource-rich areas and is currently a diverse and major processing 
centre for the region and state. Gladstone has also been identified 
as an area for some major future developments, particularly in 
industry which brings with it further demands for more skilled and 
appropriately trained employees across all levels of the workforce. 
One of the ways Central Queensland University (CQU) is responding 
to address the diverse education and training needs of this region 
is through the development and management of a broad based 
education, training and career pathway information centre – the 
Gladstone Careers Information Centre. This information centre 
works in conjunction with other regional initiatives to attract and 
retain workers. The aim of the Careers Information Centre is to work 
in partnership with the various educational, commercial, industrial 
and service groups within the Gladstone Region to provide a central 
facility that provides not only information about the many and varied 
education, training, employment and career opportunities within 
the region, but also easy access and seamless pathways to these. The 
Centre provides a focal point for the varied education, training and 
career opportunities available within the Gladstone region. It allows 
both the Gladstone community residents and the community partners 
to have access to this information in one central point.
In establishing the Careers Information Centre the intention was not to 
replicate or replace services that currently exist within the Gladstone 
Region, but rather to create a service that will link visitors to the centre 
with the appropriate partners and agencies participating in the centre. 
To achieve this, a series of distinct, yet effective, partnerships were 
developed. 
Through this initiative, the Centre attracts young people as well as 
mature aged learners engaged in furthering their career prospects 
through education. It provides opportunities to those who traditionally 
might never have visited the university campus. It rightly establishes 
the university as a leader in building collaboration and partnerships 
across different educational sectors. The community in turn has easy 
access to a centralized, well-serviced careers centre that can address 
individual needs at any time.
From this case study it became apparent that there is value in 
developing mechanisms that seamlessly link across the educational 
sector, including schools, vocational education and training and 
higher education. Regional universities can play a facilitating role in 
the establishment of such mechanisms by having a strong relationship 
base with all education and training providers, and a willingness to 
make financial and other resources available to support non-traditional 
entrepreneurial activities.
By positioning the Career Information Centre within the Gladstone 
campus of the university and enlisting the support of various 
community partners, it not only encourages more members of the 
local community to visit, but also provides an avenue to break down 
existing barriers and preconceptions. It opens up opportunities for 
more people with current trade qualifications and experience to 
further their careers with the assistance of the university.
From a community engagement perspective, universities are well-
positioned to provide neutral ground where the emphasis is not on 
competition, but rather on collaboration with the aim of working 
towards the greater public good.

2.6  4.25pm – 5.00pm 
Sustaining community engagement through service learning in a 
unique public sector-university-community partnership program
Authors 
Denise Wood, Alice Dodd
Biography 
Denise is a Senior Lecturer in Media Arts in the School of 
Communication, International Studies and Languages at the University 
of South Australia. She is  currently leading a project funded by the 
Australian Learning and Teaching Council, which involves the design 
and development of an open source, accessible 3D virtual learning 
platform, and she is also the Manager of a community engagement 
project funded by the South Australian Government. Denise is 
Associate Editor of the Higher Education and Research Development 
Journal and a member of the Australian Communications Consumer 
Action Network (ACCAN), Standing Advisory Committee on Disability 
Issues (SACDI). Her work in innovative teaching and learning, 
and accessibility solutions for students with disabilities has been 
recognised with several awards including an SA Great Award, six 
University teaching awards, and awards for equity and community 
engagement, as well as the inaugural 2010 Telstra-TJA Christopher 
Newell Prize for Telecommunications and Disability.
Alice Dodd has been a tutor and course coordinator for first year and 
foundation courses in the School of Communication, International 
Studies and Languages since 2001. She has been project officer and 
research assistant for the Sustainable Online Community Engagement 
program since 2006 and is currently completing a PhD focusing on 
how non-government, non-profit organisations use and sustain their 
organisational websites.
Abstract  
This paper explores the benefits of service learning as well as the 
challenges in sustaining a service learning program involving a 
complex cross-sector partnership between the public sector, university 
and community organisations. There has been growing interest in 
recent years in service learning as an approach that can strengthen 
the integration of teaching, research, knowledge transfer and 
community. Such programs are not without their challenges given 
the complex interaction of students, intended learning outcomes and 
the nature of differing service activities involved in such programs. 
This paper explores these challenges through a case study of a cross-
sector service learning program, the Sustainable Online Community 
Engagement (SOCE) program, which is a joint initiative of the State 
Government of South Australia, Office for Volunteers, and the School of 
Communication, International Studies and Languages at the University 
of South Australia. The program was established in 2001 and since 
that time more than 300 South Australian community groups and 400 
students have participated in the program. The case study describes 
key issues associated with developing and delivering a service learning 
model in partnership with government and in collaboration with 
volunteer community organisations that harnesses the power of 
innovative technologies to both engage learners and provide a more 
sustainable community engagement framework. The findings from 
evaluations of student and community stakeholder satisfaction are 
reported and several areas for improvement identified.
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Concurrent Session 3
Room A060

3.1  11.45am – 12.20pm 
Teaching Teachers in a Remote NT Community
Authors 
David Blair Rhodes, Wendy Giles
Biography 
Wendy is an Associate Professor in Education at Charles Darwin 
University in Australia’s Northern Territory. She coordinates the 
Bachelor of Teaching and Learning and is part of the team which 
delivers the course in situ to remote communities.Wendy has also 
spent many years in schools, as a teacher and a Principal. Her research 
interests include middle schooling, primary science education and 
Indigenous education.  
David is a lecturer in education at Charles Darwin University, and ispart 
of the team which delivers teacher training to remote communities. 
He is an experienced teacher and has a special interest in the History 
curriculum.
Abstract 
Given the rapidly increasing enrolment of Indigenous students in 
schools across the Northern Territory (NT), the ongoing challenge 
for all educational sectors is to attract, develop and retain skilled and 
experienced teachers. A high rate of staff turnover makes it difficult for 
any school, and in particular those in remote communities, to deliver 
quality teaching by educators with experience and understanding 
of the local environment, and to maintain the continuity of program 
delivery. Kroneman (2007), in her assessment of the educational future 
for Indigenous communities in the NT for the Australian Education 
Union (AEU) argues:
Indigenous people, like all other Australians, expect their children to 
have a high quality education that meets their needs. They want it to 
be provided locally, to be inclusive of their cultures and to prepare 
them to be happy and productive citizens (p4). 
In 2009, the Charles Darwin University (CDU) in partnership with the 
Catholic Education Office, Northern Territory (CEO), established a joint-
venture approach to the implementation of measures established 
through Closing the Gap and the Australian Government Emergency 
Response (AGER). The resulting project is funded by the Department 
of Education, Employment and Workplace Relations. Growing Our 
Own: A two-way approach to teacher preparation for NT Catholic 
schools, involves educating and preparing for teacher qualification, in 
situ, Indigenous assistant teachers in five remote Indigenous Catholic 
Community Schools in the Northern Territory (Slee, 2008, p1), and is 
overseen by a Joint Steering Committee. 
This paper will employ a case-study methodology to explore the 
experience of the Growing Our Own project at Our Lady of the Sacred 
Heart School (OLSH) at Wadeye (Port Keats) a remote, Indigenous 
community situated on the western edge of the Daly River Reserve 
in the Northern Territory.  The school services the largest Indigenous 
community in the Northern Territory. It is a bilingual school, with 
both Murinpatha and English spoken. This paper will argue that local 
Indigenous teachers are best placed to deliver and plan the curriculum 
around Indigenous languages and culture for students in this school. 
Additionally, these local Indigenous teachers are more likely to stay 
working at OLSH than are contract teachers from outside of Wadeye, 
and therefore improve the continuity of educational delivery. Indeed, 
this project has gained recognition within the local community.

Links between the school and the local community are imperative in 
contextualising the curriculum for the students. Over recent years, 
many trained Indigenous teachers have been lost from the system, 
and in the coming years this situation will be exacerbated by the 
retirement of a large cohort of women. To add to the problems facing 
remote communities, fewer Indigenous people are entering teacher 
training and the number applying for teaching positions in Catholic 
Education is negligible. There are, however, a relatively large number 
of Indigenous teacher assistants, some of whom have the very real 
potential of becoming highly competent teachers. There is a further 
untapped pool of Indigenous staff working in schools (Indigenous 
education workers, administration staff) who are interested in 
teaching but find the current teacher training courses inaccessible, 
often irrelevant, and therefore, out of the question.
The Growing Our Own project aims to develop an authentic ‘two-way’ 
model of teacher preparation, learning and professional growth. This 
will be achieved through the provision of creative and accessible 
pathways for Indigenous staff to train as teachers in their local 
communities, while also providing significant academically supervised 
professional learning for mentor teachers in cross-cultural awareness 
and Indigenous education. This paper seeks to explore these aims 
in the context of Wadeye and examine the challenges encountered 
and celebrate the achievements of the students and staff involved. 
Specifically, the attempt to link the preservice teachers’ culturally 
relevant ways of being, knowing and doing with contemporary 
curriculum and pedagogical knowledge will be described and 
analysed with reference to the aims of the project. The lessons learned 
from this community engagement project will be useful for future 
endeavours of this nature.

3.2  12.25pm – 1.00pm 
Unearthing  Assumptions of Engaged Research About 
(Indigenous) Engagement Within School Communities
Authors 
Aggie Wegner, Tess Lea, Kate Senior, Catherine Holmes, Eva McRae-
Williams, Richard Chenhall, Helen Thompson, Johanna Karam
Biography 
Aggie Wegner is a Research Fellow at Charles Darwin University 
working in the School for Social and Policy Research. Aggie has a 
tourism and environmental science degree and worked in industry 
prior to her environmental science studies. She has worked on various 
national as well as State projects relating to protected areas as well as 
collaboration and partnerships in various settings. She has published 
in the policy, management and tourism field. Her research interests 
are the management of natural resources, all aspects of policy and 
decision-making processes, the human dimension of interactions 
within natural settings and nature based tourism.
Abstract 
This paper explores engagement through multiple prisms: 
engagement in the context of community-oriented university 
research, engagement conducted under the auspice of a research 
partnership with a community organisation that itself sponsors school-
community engagement; and engagement as the subject of research. 
In the research presented here, we are exploring the dynamics and 
levels of engagement in school-parent relationships in two urban and 
one regional primary school in the Northern Territory, with a particular 
emphasis on the carers responsible for Indigenous students in these 
community settings.
Prompted by our ‘engagement’ with schools and the not-for-profit 
community development organisation,  this research started with 
the following assumption – that parental engagement with schools 
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has positive effects on children’s educational outcomes, and that this 
engagement can be generated through the cultivation of enablers.  
This paper points to the need to re-conceptualise this assumption and 
examines the pressures from a variety of community and government 
organisations for collaborative researcher partnerships or university 
researchers to engage with industry partners (our relationships of 
engagement) in shaping a priori assumptions about engagement (our 
inquiry topic).  

3.3  2.00pm – 2.35pm 
The Episcopal Homeless Initiative (EHI) Partnership
Authors 
Marlynn May, Jane Peranteau, Celene Meyer
Biography 
Dr. Marlynn May is the Wimberley Scholar in Residence of the St. Luke’s 
Episcopal Health Charities (the Charities), a nonprofit public charity 
formed with a $150 million endowment from the St. Luke’s Episcopal 
Health System, located in the Texas Medical Center in Houston, Texas.  
Guided by its Center for Community-Based Research, the Charities has 
funded $80 million in grants since its inception in 1997
In addition to his role with the Charities, Dr. May is a Professor in 
the Department of Social and Behavioral Health at the Texas A&M 
University System, Health Science Center’s School of Rural Public 
Health, and an Associate Director of the Mexican American and US 
Latino Research Center at Texas A&M University. Dr. May’s research 
interests focus on access to health care among the underserved, 
community development, and community based participatory 
research – with special focus on research capacity building within 
community based organizations.  
Dr. Peranteau is the Associate Executive Director of St. Luke’s Episcopal 
Health Charities (the Charities), a nonprofit public charity formed with 
a $150 million endowment from the St. Luke’s Episcopal Health System, 
located in the Texas Medical Center in Houston, Texas.  Guided by its 
Center for Community-Based Research, the Charities has funded 1,500 
grants totaling approximately $80 million since its inception in 1997.  
Dr. Peranteau has been with the Charities since 2001.  Her professional 
experience includes teaching and research, community development, 
and nonprofit management.  Her focus has been on capacity building, 
advocacy, equity, and empowerment.  Dr. Peranteau received her 
MS and her PhD from the University of Oregon.  Her field of study 
was rhetorical theory and practice, in group, organizational, and 
public contexts.  She currently holds an adjunct appointment at the 
University of Texas School of Public Health and is a senior fellow with 
the American Leadership Forum.  
Celene Meyer is the Director of Grants and Evaluation, of the St. Luke’s 
Episcopal Health Charities (the Charities), a nonprofit public charity 
formed with a $150 million endowment from the St. Luke’s Episcopal 
Health System, located in the Texas Medical Center in Houston, Texas.  
Guided by its Center for Community-Based Research, the Charities 
has funded 1,500 grants totaling approximately $80 million since 
its inception in 1997.  Ms. Meyer has been with St. Luke’s Episcopal 
Health System since 1986 and has held positions in Marketing/Public 
Relations and Development where she implemented and managed 
the System’s first donor and prospect management information system 
and fundraising appeals.  Ms. Meyer worked in fundraising until 1997 
when she became a part of the Charities start-up team.  In her capacity 
at the Charities, she is responsible for grantmaking and finance and is 
the author of the Charities Capacity Building Tool Kit.

Abstract 
A case study of a collaborative partnership among three faith-based 
community organizations (CBOs), a private grant making charity and 
an academic partner.  Unique is the goal of a grant making charity 
working to build research capacity within CBOs that: (a) builds the 
CBOs’ expertise to design and conduct an evidence-based evaluation, 
(b) models for other community-campus partnerships the assets and 
drawbacks inherent in enabling CBOs as researchers, (c) provides 
feedback for the grant maker on the value added of building research 
capacity, and (e) empowers the CBOs with research capacity that can 
be applied in future programmatic interventions.

3.4  2.40pm – 3.15pm 
Giving Birth to a Dream: The Conception, Development and 
Introduction of The Bachelor of Education - The Early Years  
Authors 
Dr Jillian Trezise, Jane Warren, Judy Daunt
Biography 
Dr Jillian Trezise is Director of Early Childhood and Early Years programs 
in the Faculty of Education and she is passionate about the important 
work that Early Childhood professionals do in their communities to 
improve the lives of young children and their families.  She has recently 
realised a long term goal in gathering a team to work with the local 
community to develop and support a 4 year degree which has a strong 
community immersion and social justice commitment.  Coaching and 
mentoring of students and early childhood teachers in the field are key 
research and consultancy areas of interest.
Ms Jane Warren has been a contracted Lecturer at the University 
of Wollongong for several years and has been a key contributor to 
the development and teaching of Early Childhood and Early Years 
Programs. She has made an outstanding contribution to Professional 
Experience. She is currently undertaking Doctoral Studies. Her key 
research interests are in the area of Disability and Early Intervention. 
She was an experienced Preschool teacher before entering teaching at 
the TAFE and then University level.
Ms Judy Daunt joined the Faculty of Education, University of 
Wollongong as a Project Officer for the development of the Bachelor 
of Education- The Early Years. She has since joined the academic staff 
as lecturer and Co-ordinator of the Professional Partners Program 
(PPP). This is .5 position which she combines with a part-time position 
with Barnardos South Coast. She brings her experience as an Early 
Childhood teacher, CSA for DOCS and work with community groups to 
her current position at the University.
Abstract 
This presentation will be a descriptive case study of the development 
and implementation of a new teacher education degree in consultation 
and in collaboration with local early childhood professionals in the 
field and key community members.  It will focus on the processes 
used to research and develop the degree with community partners 
and the issues related to the first implementation of the course. The 
presentation will draw on research undertaken by Honours students 
(Mikylla Cook and Emma Sylvester) and the ongoing evaluation of 
the academic program and mentoring component through routine 
processes of the University quality assurance procedures. 
The Bachelor of Education – The Early Years is an innovative program at 
the University of --- that commenced in 2009, focussing on preparing 
teachers to work with children 0-5, their families and communities. The 
project has multiple engagement purposes. Firstly it engages students 
with their local community services through the Professional Partners 
Program (PPP), which is embedded in the degree and has both Situated 
Learning and Mentoring goals. It also engages the students, academic 
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staff and other professionals in a reciprocal learning program with 
local Indigenous peoples. Another form of engagement is the role 
that professionals in the field have in working in and advising about 
the academic composition of the degree. Finally the involvement 
of students and academic staff in the local community acts as a 
promotional strategy for recruiting students to undertake the degree. 
The program has been fully funded from within the Faculty of 
Education as part of its commitment to innovative and high quality 
teacher education programs. It is our belief that students should be 
as well educated about Aboriginal history, culture and pedagogy as 
they are about the traditional European foundations of education. The 
PPP is an integral part of the degree and is designed to complement 
the on-campus delivery of the subjects with site based experiences 
under the guidance of a trained mentor who is committed to support 
them for the four years of their degree. The ultimate aim is to increase 
the number of reflective early childhood practitioners in the early 
childhood field.  However, there are specific goals for the various 
partners in this program.
Professionals in the field:

To share their knowledge and experience with Early Years students 
from the University.
To have the opportunity to learn new practice and theory from the 
students and university staff.
To utilise the provided training opportunities and pathways to 
further study at the University 
To develop skills in mentoring practice and program development.
To further develop interpersonal skills and reflective practice.
To extend professional development through involvement in 
university teaching.
Students in the Early Years Program:
To develop awareness of how learned theory relates to practice.
To learn from a wide variety of Early Childhood professional staff.
To build confidence and practical skills.
To develop interpersonal in skills.
To develop ongoing relationships with children families and 
community members.
To become committed members of the early childhood profession 
from the commencement of study.
Early years staff at the University:
To develop and maintain close associations with staff in services 
within the region.
To develop social and cultural awareness through interaction with 
local community.
To model for students, collaborative and cooperative partnerships 
and networking.  
To demystify for service staff, the processes and practices of 
university teaching in The Early Years degree.
To provide training opportunities for Partners in the field and 
pathways to further study at the University.

The way it works is that up to two students in first year are allocated 
a childcare or community service and remain with that service for 
the entire four years of their degree. There is a minimum requirement 
per year of contact between mentors and protégés. They may be 
involved in projects and tasks that can be completed off site. However 
regular meetings must be held between mentor and protégé for 
any development to occur. There are opportunities for the students, 
participating community groups and service staff to keep in touch 
regularly via the PPP online space. Students have a workbook and 
mentors are encouraged to keep diary notes and records as well. The 
first year of implementation was exciting, exhausting, challenging and 
a little confronting but in the overall realisation of the dream, more 
successful than we could have imagined. 

3.5  3.45pm – 4.20pm 
Problematizing the Faculty Evaluation Process: A Canadian Story
Authors 
Fay Fletcher, Katy Campbell, Louis Gander
Biography 
Katy Campbell received her Ph.D. (1994) from the University of Alberta. 
She has worked directly with faculty and pedagogical innovation 
since 1983.  Currently Dean in the Faculty of Extension, Katy has 
been an instructional designer in the Faculty of Education (UofA), an 
Assistant Professor in the State University of New York system, and a DE 
developer in northern Manitoba, Canada.  A narrativist,  her research 
explores the scholarship of instructional design for social change 
from a feminist poststructural perspective; currently disciplinary 
identity formation of instructional designers and cultural models of 
professional design communities.  She has published or presented over 
five dozen academic papers, and serves on numerous scholarly, public 
and professional boards. 
Fay Fletcher is an Associate Professor in the Faculty of Extension, 
University of Alberta.  Using a community based participatory 
approach; she explores the social determinants of health within 
the context of First Nations and Métis communities in Alberta.  Dr. 
Fletcher is working with five First Nations and one Métis community 
on the adaptation and delivery of a school-based life skills education 
program, with colleagues from Blue Quills First Nations College in a 
co-developed and delivered Aboriginal Health Promotion Citation, and 
co-lead with the University of Alberta’s School of Public Health in the 
delivery of an Indigenous Summer Research Institute Series.
With almost 35 years experience in providing university-based 
continuing education, Professor Gander has worked in a variety 
of contexts, engaging with both mainstream and marginalized 
communities, and with governmental and non-governmental agencies 
that address contemporary social issues. Her particular area of 
expertise is in public legal education. She is both an advocate and critic 
of university-community engagement.
Abstract 
Our new Academic Plan required realignment and rationalization of 
academic policies and procedures, including annual faculty evaluation. 
In 2009 the first tenure case under the new Plan was contested. 
This presentation explores the mismatch between university goals 
for engaged-community research and the university culture and 
structure that typically do not value and nurture such research (Scott, 
2007); the multiple culture clashes between traditional and emerging 
conceptions of scholarship; the neutral, detached academy and the 
socially engaged, agentic academy; diverse ways of knowing within 
and external to the academy and its communities; and accepted 
evidence of scholarship and meaningful community outcomes. 
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3.6  4.25pm – 5.00pm 
Rationale and Model for an Online System for Tracking and 
Assessing Community Engagement
Authors 
Dr Leonid Grebennikov, Professor Barbara Holland
Biography 
Dr. Leonid Grebennikov is an Institutional Research and Quality 
Evaluation Analyst in the Office of Planning and Quality, University 
of Western Sydney. He is responsible for providing expert advice 
with regards to strategy, management and design of planning and 
quality surveys and institutional research within the University. He 
also undertakes the statistical analysis of data, the development of 
management information and institutional research reports, and 
assists with producing refereed articles and conference papers. His 
previous work included interdisciplinary research projects in the areas 
of psychology, education and human performance. 
Professor Barbara Holland is Director of Academic Initiatives in 
Social Inclusion at the University of Sydney. From 2007 to May 2010 
she was Pro Vice Chancellor (Engagement) at University of Western 
Sydney. Barbara is recognised internationally for her expertise in 
implementation and measurement of community engagement and 
her research on organisational change in higher education. 
Abstract 
Universities making a commitment to community engagement must 
be able to track and provide a consolidated picture of projects and 
partnerships in order to document activity, inform the measurement 
of impact and outcomes, and contribute to program improvement. 
To date, persistent confusion about definitions of engagement as 
a mode of teaching and research, as opposed to other forms of 
university interaction with communities, has made efforts to measure 
engagement confusing. This paper outlines the key concepts, general 
design, functionalities, parameters and data sources of a new, 
comprehensive online system for tracking and improving community 
engagement. 
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Day 3 – Wednesday 7 July 2010

Partnership for Health

Professor Sarena Seifer
Founding Executive Director 
Community Campus Partnerships for Health
 
Biography
Sarena is Founding Executive Director of Community-Campus 
Partnerships for Health (CCPH) and Adjunct Professor at the 
University of Guelph in Ontario, Canada.  Established in 1996, CCPH 
promotes health in its broadest sense through partnerships between 
communities and higher educational institutions.  Its growing network 
of over 1,800 communities and campuses in the US, Canada and about 
a dozen other countries are collaborating to promote health through 
service-learning, community-based participatory research and other 
partnership approaches.  CCPH seeks to transform practice and policy 
through knowledge exchange, training and technical assistance, 
research and evaluation, policy development and advocacy, and 
coalition-building.   
Sarena’s work focuses on the principles and best practices of 
partnerships between communities and higher educational 
institutions around education, research, and community/economic 
development.   She has led a series of CCPH-sponsored multi-site 
initiatives that have incorporated service-learning into health 
professions education, developed community-based participatory 
research partnerships, convened community partners for peer support 
and advocacy, prepared faculty for community-engaged careers in 
the academy, aligned faculty promotion and tenure policies with 
community engagement, and created mechanisms for peer-reviewed 
publication of diverse products of community-engaged scholarship.
Sarena graduated from Washington University in St. Louis with a 
bachelor’s degree in biology, received graduate degrees in physiology 
and medicine from Georgetown University, completed a two-year 
postdoctoral fellowship program in health policy at the University 
of California-San Francisco and was a research associate professor of 
public health at the University of Washington.  Prior to joining CCPH, 
she served as legislative affairs director for the American Medical 
Student Association, health policy analyst for the Washington State 
Senate, program director for a membership organization of community 
and migrant health centers in the Pacific Northwest.
Throughout her career, Sarena has sought to combine the knowledge, 
wisdom and experience in communities and in academic institutions 
to solve health, social and economic challenges.   She deeply believes 
that we will only solve these challenges through partnerships that 
bring communities and institutions together and build upon the 
assets, strengths, and capacities of each. 

Susan Gust
Board Chair-Elect, Community-Campus Partnerships for Health 
Community activist and small business owner

Biography
Susan Ann Gust is a community activist and small business owner 
of a thirty-four year old construction management, consulting and 
community development company. Her work in construction and 
economic/environmental justice led her to founding the ReUse Center, 
a non profit reusable building materials retail store in Minneapolis. 
Through her business, she is a facility manager of a 117-year-old 
building that houses a family violence prevention program. 
She was a 2003-2004 University of Minnesota Humphrey Institute 
Public Policy Fellow.  Susan was the co-founder and Chair of the Phillips 
Neighborhood Healthy Housing Collaborative (PNHHC), a community-
university and public agency partnership spanning ten years.  The 
PNHHC conducted two, federally funded CBPR projects around the 
issues of childhood lead poisoning prevention and the developmental 
effects of lead on a child’s brain.  She is a consultant to the Family 
Sustainability Collaborative, a Blue Cross Blue Shield Foundation 
funded project that grew out of the original collaboration.   This new 
collaboration is researching an intervention design that integrates 
healthy housing techniques and providers with family navigators 
working in family-focused programs. Her work with community-
university partnerships has inspired her to return to college to pursue 
a degree.  
Susan also teaches, consults and has contributed to several articles 
about CBPR and community-university partnerships.  She recently 
completed 9 years of service on the Board of Community University 
Health Care Centre and 6 years as an appointee on the City of 
Minneapolis Public Health Advisory Committee. Currently, she is 
serving on the Board of Community Campus Partnerships for Health 
and is the Board Chair-Elect.  Susan is also a community partner 
reviewer for the CCPH’s CES4Health.  
Additional civic responsibilities include participating in the following 
local efforts: Healthy Homes, Healthy Kids; Phillips Environmental 
Steering Committee Initiative, the Cultural Wellness Centre’s Law 
and Policy Committee and as a member on the Community Health 
Commission of Allina’s Backyard Initiative. Susan also eagerly spends 
time in activities involving her school-aged daughter and her 
grandchildren.  

Keynote Speakers
Lecture Theatre 1 – Room 150  9.15am - 10.30am
Advancing Health Equity through Community-University Partnerships
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Concurrent Session 1
Lecture Theatre 1 – Room 150

1.1  11.00am – 11.35am 
Collaborating to Reduce Health Disparities in the African American 
Community: A U.S. Case Study Presentation
Authors 
Dr Robyn Osborn, Brenda Lockley
Biography 
Dr Robyn Osborn received her PhD in Medical and Clinical Psychology 
in 2009.  She completed my clinical psychology internship at the 
Washington DC VA Medical Center.  For the past eight years, her 
research has centered on the impact of obesity and disordered 
eating on health disparities.  She has been involved in all aspects of 
NIH funded research projects, including grant-writing, participant 
recruitment, manual development, and leading community-based 
weight loss intervention groups throughout the Washington DC 
Metropolitan region.  In addition, She has served as a lead therapist 
for interpersonal group psychotherapy for the prevention of weight 
gain among adolescent girls at risk for obesity.  She is trained in the 
administration of psychiatric interviews as well and has doctoral 
research training with a focus on health disparities and eating 
behavior, along with diverse clinical training serving both adult 
and adolescents with obesity and disordered eating in community, 
hospital, clinic, and academic settings.
Ms. Lockley is the Program Manager of the African American Health 
Program, a health disparities reduction program, in the Office of 
Community Affairs of Montgomery County Maryland’s Department of 
Health and Human Services.  She received her BSN from Georgetown 
University in Washington, D.C. and her MS from University of Maryland 
at Baltimore with a focus on adolescent pregnancy and parenting.  
Prior to the African American Health Program, she worked for Healthy 
Families Prince Georges as Program Director and Healthy Families 
Maryland as State Trainer and TA/QA Specialist. In addition she served 
as Program Director of the Sasha Bruce Youthwork Teen Mothers 
Residential Program in Washington, D.C. for 11 years.  During her 
career, Ms. Lockley has held a variety of positions in clinical nursing, in-
service education, community health nursing and served three years 
active duty in the U.S. Navy Nurse Corps.
Abstract 
The Uniformed Services University Center for Health Disparities 
(USUCHD) was funded by the United States National Institutes of 
Health (NIH), National Center on Minority Health and Health Disparities 
(NCMHD) in 2003 and 2007.  The Center focuses on engaging 
communities to conduct community based participatory health 
research to reduce and eliminate health disparities.  We describe two 
partnerships, where each community defined the research priority and 
USUCHD scientists assisted in developing a project focused on each 
community’s concerns: 1) Infant Mortality: The Black Babies SMILE 
(BBS) Program and 2) Health Needs Assessment: GOSPEL Cares. 
Partnering to Reduce Black Infant Mortality. BBS Program’s mission 
is to reduce infant mortality and eliminate health disparities by 
implementing a home-visit, nurse case-management model available 
to all African American (AA) residents of Montgomery County. The 
collaborative vision was to evaluate program outcomes (e.g., birth 
weight) and develop a user-friendly client record report generating 
system to justify existence of BBS to County officials, modify the 
program based on outcomes, and disseminate program and findings. 
Several important outcomes of this partnership are outlined.  
GOSPEL Cares. The Glorifying Our Spiritual and Physical Existence for 
Life (GOSPEL) Program was established by the County DHHS and the 

Black Minister’s Conference as a faith-based health education program 
to eliminate health disparities among AA.  USUCHD and GOSPEL 
outreach workers developed three goals: 1) conduct a health needs 
assessment in churches; 2) provide program evaluation of extant 
GOSPEL programs; 3) summarize information on health outcomes 
to guide the development of future programs. The long-term goal 
of this partnership is to examine if and how health status/healthcare 
utilization of GOSPEL participants changes over time. Outcomes for 
each phase of the partnership are detailed. 
Lessons Learned.  These partnerships between county government 
agencies, non-profit faith based institutions, an academic institution 
and a private corporation are a model of cooperation and efficiency in 
promoting research and addressing the issue of health disparities in 
the United States. 

1.2  11.40am – 12.15pm 
A University-Government Collaboration to Address Community 
Health Priorities: a Mid-term Evaluation of the Deakin/DH/DHS 
Strategic Alliance
Authors 
Kay Mills, Dr Kathryn Von Treuer, Sigrid Miller Johansen,  
Chris Loughnan 
Biography 
In 2008, Kay Mills was appointed as the Co-Ordinator for the Deakin/
DH/DHS Strategic Alliance for the Departments of Human Services 
(DHS) and Health.  Kay joined DHS in 1996, after ten years experience 
as an Occupational Therapist in health services, both in Australia 
and in the UK.  During her time employed by state governments 
both in Victoria and Queensland, Kay has managed key projects 
across a diverse range of public health areas including: childhood 
immunisation and infectious diseases; epidemiology and record 
linkage; adolescent health; indigenous health; chronic disease 
prevention; review of public health legislation; and oral health.  
In 2005, Kay commenced working for DHS (now the Department of 
Health) at the Barwon-South Western Regional office, working as a 
public health Project Manager.  Kay has completed a B App Sci (OT), 
Master of Public Health and a Master of Health Sciences (Public Health 
Practice).  
Chris has professional level communication and interview skills 
developed over many years as a personal and vocational counsellor. 
His work experience including developing scholarship programs, 
overseas student support and student accommodation management. 
Chris currently works on DHS-Deakin University Partnership projects 
and provides executive support to the governance structure of the 
partnership. Chris has completed a Bachelor of Economics and Politics 
degree (Monash University) and a Bachelor of Social Work degree 
(Melbourne University) and was nominated for the DHS Jason Thomas 
Staff Award in 2009.  
Kathryn is both a health and organisational psychologist. She is the 
Associate Head of School (Partnerships) for the School of Psychology. 
She is also the Course Chair of the Industrial and Organisational 
Psychology programs at Deakin University. Kathryn joined Deakin 
University in January 2006 having broad industry experience within 
healthcare, government and the private sector. Kathryn’s most 
recent roles as a National Business Development Manager and State 
Manager of a national Injury Management Provider combined with 
psychology roles. Within these appointments, Kathryn successfully 
managed significant reduction of workcover insurance premiums 
in the public sector. These roles together with ongoing academic 
training equipped her with valuable organisational and individual 
level insights. Consequently, Kathryn focussed her understanding of 
the management and development of organisations and factors that 
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negatively influenced the work environment. Kathryn’s work within 
Deakin University has allowed her to combine her interests in applied 
and evidenced based research in organisations. 
Sigrid is a research associate and 2nd year Master of Organisational 
Psychology student at Deakin University. Her areas of specialty include 
psychological contracts, employee retention, career development, 
partnership evaluation and workplace cohesion. Sigrid has co-
authored numerous organisational reports and she is presenting 
her thesis at the upcoming 27th International Congress of Applied 
Psychology.
Celisha is a research associate at Deakin University and a registered 
Psychologist. She completed her Masters in Psychology (Industrial & 
Organisational) at Deakin University in 2008, and through her studies 
has developed a keen interest in several areas of organisational 
psychology, in particular employee well-being, job satisfaction and 
workplace climate. She has successfully produced two theses, and has 
assisted in the preparation of organisational reports, research papers 
and journal articles. 
Abstract 
During 2006 and 2007 a Business Plan was developed for the Deakin/
Department of Health/Department of Human Services Strategic 
Alliance, with the aim of achieving greater university-community 
engagement. This case study presents the findings of a mid-term 
evaluation of the Alliance. Some of the main findings were: almost all 
participants believed that there was a need for, and commitment to, 
the Alliance; and the Alliance was achieving its aims and objectives. 
The main barrier to Alliance performance was insufficient resources, 
while the key facilitators to performance were clear objectives and 
mutual goals, commitment and support from those involved and the 
Executive. 

1.3  1.15pm – 1.50pm 
Bittersweet Impacts of a Sugar Mill’s Closure:  Partnerships and 
Processes in Using University Research to Inform Planning and 
Management Around a Complex Regional Issue
Authors 
Dr Anne Roiko, Bonita Hafey, Bill Allen, Susie Chapman, Sharon Hall 
Biography 
Dr Anne Roiko is a member of the Sustainability Research Centre at the 
University of the Sunshine Coast (USC) and has an extensive and varied 
background in environmental health. Before joining the University 
of the Sunshine Coast in 1998, Anne worked in both academic and 
regulatory roles in Finland and Hong Kong. She is currently teaching 
in the areas of sustainability and health, risk assessment and research 
methods. Her current research interests include climate change 
adaptation and safe water reuse.
Bonita Hafey Graduated from USC in 2006 after completing a BSc.
(Public Health). In 2007 she completed her honours degree researching 
the health and well being of cane growing families in the Sunshine 
Coast Region. Bonita has since worked for a local community 
organisation “Community Solutions” undertaking research and project 
management in a range of health promotion projects and is currently 
employed as a research assistant at USC. 
Abstract 
Key individuals can make or break engagement initiatives.  Even where 
formal mechanisms exist to facilitate engagement and collaboration 
across organisational boundaries, the desired outcomes are unlikely 
to be achieved without the critical and timely input of key individuals.  
This is one of the key findings of the reflective analysis reported on in 
this paper, built around a university-led research study that examined 
the impacts of a sugar mill closure on the health and well being of cane 

growing families.  Rather than focussing solely on the outcomes of the 
research, it highlights informal and formal engagement mechanisms 
that both pre and post date it.  Through the lens of social network 
theory, this paper discusses the ways in which such mechanisms were 
utilised and the lessons that can be learnt in the management of 
university-community engagement.

1.4  1.55pm – 2.30pm 
Medicine from Another Angle
Authors 
Sue Whyte, Carole Burkett 
Biography 
Sue Whyte, Lecturer, Gippsland Medical School, Monash University.  
Sue co-ordinates the Community-Based Practice program: a non-
clinical placement for first year medical students with community 
organisations involved in the provision of health and social care to 
disadvantaged individuals. Her research interests are community 
engagement, social accountability and medical professionalism.
Carole Burkett is the General Manager of Moe Life Skills Community 
Centre, an adult and community education centre for people with 
disabilities.  Carole has worked in a range of educational settings and 
community based services.  Carole is currently undertaking a PhD 
which considers how changes in service provision have influenced and 
shaped the lives of people with disabilities and their families.  
Abstract 
The Community Based Practice program (CBP) provides first year 
medical students at Monash University’s Gippsland Medical School 
(GMS) with an off-campus learning experience based within a local 
community organisation involved in the provision of non-clinical 
health and social care to disadvantaged individuals. The CBP 
program provides an opportunity for students to understand what 
these organisations do, why they need to do so and how they serve 
individuals, families and communities.  
The curriculum objective for CBP is to provide students with an 
opportunity to develop an inter-professional perspective on the 
application of social equity, justice, and models health interventions in 
the community.

1.5  1.5  3.00pm - 3.35pm 
ECU-VARIO Wellness Clinic
Authors 
Catherine Bell, Dr Daniel Galvao 
Biography 
Catherine has over 20 years experience in both the public and 
private health care sector in Australia and overseas as well as 15 years 
experience in the university sector in international and commercial 
areas.  Her role as the Business Manager at the Vario Wellness Clinic is 
to ensure that Allied Health Services are available, at a minimum cost, 
to all people with a chronic illness, whilst ensuring the commercial 
viability of the Clinic.
Abstract 
Edith Cowan University’s Vario Wellness Clinic was established in 
2007.  It acts as the vehicle to deliver evidence-based wellness 
programs and integrated consulting and assessment services 
across the disciplines of exercise physiology, dietetics, psychology, 
physiotherapy, and occupational therapy. The Clinic’s programs have 
an integrative approach to chronic disease management with exercise 
physiology, psychology and nutrition being the core focus areas. Its 
objective is to improve health and quality of life for Australians via the 
treatment of chronic disease and the development of “best practice” 
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Concurrent Session 2
Lecture Theatre 2 – Room 153

2.1  11.00am – 11.35am 
Human capital, capability, ethics, university engagement and 
regional development
Author 
Professor Steve Garlick
Biography 
Steve is an Adjunct Professor at the University of the Sunshine Coast 
and a Conjoint Professor at the University of Newcastle.  He has 
previously held professorial positions at Southern Cross University, 
Swinburne University of Technology and the University of the 
Sunshine Coast.  
Steve is the immediate past Vice-President (2007-09) of AUCEA, 
and a fellow (FAUCEA) of this organisation. He is a Board Member 
of the Pascal International Observatory, a Board Member of the 
Commonwealth Government’s national Innovative Regions initiative, 
a listed expert for the international Talloires network, and an advisor 
to the OECD on regional development.  He has been involved and led 
international evaluation projects in higher education and regional 
development in Denmark, Sweden (3), Norway, Netherlands and 
Canada.  In 2009 Steve was internationally recognised with the 
World Shining Compassion Award by the international Ching Hai 
organisation.
Steve’s research interests are in regional development theory and 
policy, human capital, community and regional engagement, applied 
ethics, higher education management and policy, and animal welfare.   
Abstract 
In earlier work we introduced two concepts as mechanisms for 
universities to engage with their regional communities within a 
framework of achievement and moral and ethical responsibility.  This 
work was stimulated by two trends in the Australian context; the 
growing disparity in regional outcomes, particularly human capital, 
in light of national growth; and the regionalisation (and parallel 
corporatisation) of higher education.  The two concepts: ‘enterprising 
human capital’ and ‘sp-ethics’ (Garlick et al 2007, Taylor et al 2008, 
Garlick and Palmer 2008) provide a framework built around the 
realisation of the enterprising abilities of individuals in communities 
within a supportive regional milieu. Universities will be an active 
participant in this through their core business of learning, in ways that 
also embrace moral and ethical concerns for the common good.  
In the light of Sen’s (1985, 2009) capability approach, embodying 
freedom of choice, opportunity, social justice and economic gain, 
are these two mechanisms, when taken together, enough to tackle 

problematic regional human capital trends and a worthwhile 
engagement agenda  for universities that benefits both the individual 
and wider regional goals, or does the capability approach have 
something additional to offer?  
The paper first outlines the nature of the spatial problem and the 
human capital implications that underlie it, using temporal Australian 
data over two decades. It discusses the capability approach and the 
concepts of enterprising human capital and sp-ethics as mechanisms 
to address the spatial human capital problem.  The role of the 
university in its engagement with the normative individual, and the 
region, as a supportive milieu is then discussed as a means of enabling 
greater opportunity achievement on a regional scale.  
The paper draws two conclusions about enhancing human capital 
outcomes in the region that involve a role for the university.  Firstly, 
the capability approach may need to explicitly consider attachment 
to place as an exogenous non-cognitive mechanism consistent with 
common good goals and, in this spatial sense, it may need to be more 
explicit about the role of regional agencies associated with learning, 
such as the university.  Secondly, both ‘enterprising human capital’ 
and ‘sp-ethics’ may need to explicitly consider the role of particular 
cognitive and non-cognitive factors, especially as they relate to 
younger people. 

2.2  11.40am – 12.15pm 
Engaging Pre-Tertiary Students with Low English Literacy Using 
Online Technologies
Authors 
Dr John Guenther, Paula Johnson 
Biography 
John works as a lecturer with UTAS in its University Preparation 
Program. He also acts as an independent evaluation and research 
consultant with extensive experience evaluating education and social 
programs in the NT and Tasmania.
Paula is a lecturer and coordinator for the University Preparation 
Program in Hobart. She has interests in e-learning and has worked 
extensively with CALD students in the past.
Abstract 
UTAS has for a number of years offered people without adequate 
tertiary entry requirements a preparatory program (called UPP, or 
University Preparation Program) that facilitates entry into a number of 
undergraduate courses. A large proportion of students participating in 
UPP come from a family background where study at university is not 
the norm. On the north-west coast of Tasmania, where UPP was first 
offered in 1996, the proportion of people with tertiary qualifications 
is about half the national average and this is reflected in low year 12 
retention levels. More recently, in the south of the State, a number 
of students entering UPP come from refugee backgrounds where 
English is spoken as another language (typically third or fourth). Both 
cohorts of students when confronted with distance learning face many 
challenges as they struggle to come to terms with academic culture. 
Once they are engaged in their learning, they tend to continue on and 
complete. If they fail to engage early on in their UPP studies, they tend 
to drop out fairly quickly. While there have been many success stories 
from UPP, the critics point to high attrition rates—typically in the order 
of 50 per cent.
Many students are attracted by the flexibility—among a number of 
reasons—inherent in online course delivery. For this group of students 
though, engagement processes must be intentional, supportive and 
understanding of their individual (sometimes traumatic) backgrounds. 
For engagement to occur, teaching and learning resources and 
practices must be of a high standard. The authors of this paper pose 
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interdisciplinary lifestyle programs.  The Clinic offers leading edge, 
highly qualified, accredited practitioners and associated specialists 
who work in the management of a range of chronic diseases such 
as: cancer, diabetes, obesity, cardiovascular complications and 
musculoskeletal and neurological related injuries. The ECU-Vario 
Wellness Clinic is a not-for-profit organisation with a primary objective 
to achieve positive outcomes for its patients.  Clients receive an 
individual consultation with an allied health practitioner and then 
progress to custom-designed exercise program where appropriate. 
This presentation will cover the inroads that ECU-Vario has made in 
relation to chronic disease and how it translates research into clinical 
practice with large community participation and engagement. We will 
also discuss the barriers and successes and the problems encountered. 
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the question: ‘Is an improvement in online teaching and learning 
resources and strategies linked to increased engagement, and does 
this then lead to improved retention?’. The paper reports on findings 
of a trial conducted in 2009, designed to test a number of online 
teaching and learning approaches as a response to these questions.
The results of the trial suggest that carefully chosen resources will 
work to engage low English literacy students. However, the resources 
must be backed up with flexible, responsive and understandable 
support as well as teaching and learning strategies designed to 
connect students with each other and with tutors so that the learning 
is both interactive and human. The findings suggest that there is a 
need for a more intentional online teaching and learning strategy and 
the need for built in evaluation to gather evidence about what works 
best. The project team in UPP have developed an implementation 
plan to further extend the trial to other units within UPP. An evaluation 
framework has also been developed. The intent of the team is to 
increase the quality of the online learning experience for all students 
but, significantly for the group of students who struggle the most, 
deliver teaching and learning in an environment that encourages 
success. 
The paper describes the trial and its findings and goes on to discuss 
the learnings that have emerged. It considers implications for UPP 
and UTAS more generally, as it attempts to attract, engage and more 
importantly retain students from culturally diverse and low English 
literacy backgrounds.

2.3  1.15pm – 1.50pm 
Active Launceston Pilot Project  - University Partnerships for 
Healthy and Active Communities
Authors 
Stuart Auckland, Lucy Marshall 
Biography 
Stuart Auckland is currently the Acting Co-Director of the University 
Department of Rural Health, Tasmania.  Stuart holds a combined 
Business and Agriculture Degree and post graduate qualifications 
in Rural Community Development. Stuart is also a graduate of the 
Tasmanian Leadership Program.  He has previously been employed 
in both the private and public sectors and has for the last nine years 
held several senior positions within the UDRH including Senior Project 
Officer and Deputy Director. Stuart has extensive experience in rural 
community development and has been involved with a range of rural 
health project and research initiatives.    His current interests lie in the 
community health, health mapping, primary health and health impact 
assessment.  He also has a strong interest in rural health partnership 
structures with communities.
Lucy Marshall is currently the Project Manager for Active Launceston.  
Lucy has a background in local government having previously been 
employed as the Recreation Officer with the Launceston City Council.  
Lucy has been instrumental in developing the Active Launceston 
partnership having been employed by the University of Tasmania 
through the initial Active Launceston  pilot project funding in 2008.
Abstract 
Active Launceston is a community driven project aimed to improve 
the health and wellbeing of the people of Launceston through 
increased participation in physical activity. The project comprises 
a number of physical activity programs which target the greater 
Launceston population of approximately 100,000 people. Physical 
activity can play a key role in the prevention and management of 
many chronic health conditions whilst also having a positive effect 
on mental health and wellbeing, social connectedness, enhancing 
community safety and decreasing greenhouse gas emissions through 

active transport options such as walking and cycling (Department 
of Health and Human Services, Tasmania, 2008a). The higher level of 
chronic conditions that are suffered by Tasmanians in comparison 
to populations in other States and Territories in Australia highlights 
the importance of the Active Launceston community engagement 
initiative (Department of Health and Human Services, Tasmania, 2007).  
A recent report into physical activity in Tasmania concluded that the 
most successful physical activity promotion strategy for the State of 
Tasmania is one that incorporates many sectors, including education, 
and one that adopts a number of concurrent approaches that also 
link with nutrition and mental health and enhance overall health and 
wellbeing (Department of Health and Human Services, Tasmania, 
2008b).  
This paper reports on the Active Launceston project which was piloted 
in Launceston between June 2008 and November 2009. The University 
of Tasmania (UTAS) played a leading role in the implementation of the 
pilot project.  Central to the University’s interest in Active Launceston 
is reflected in its overall mission to provide leadership within its 
community, thereby contributing to the cultural, economic and social 
development of Tasmania.  Community engagement and partnerships 
are key cornerstones of the University’s strategic development as 
defined within EDGE2, the University of Tasmania Strategic Plan for 
2008-2010.    It is within the context of its strengthening partnerships 
while deepening the level of engagement with communities that the 
University of Tasmania aligns its interests in the Active Launceston 
project.  The Active Launceston partnership comprises support from 
community partners the Launceston City Council and Sport and 
Recreation, Tasmania. The diversity of partners provides a wide range 
of opportunities to reach target groups and encourages innovation 
and exchange of ideas among partner institutions (Matsudo, 2003).  
The University of Tasmania has provided the perfect home for Active 
Launceston, with support from numerous faculties/schools and 
students providing specialised input from several disciplines and 
professions including health and physical education, epidemiology, 
behavioural science and community development.  Importantly, Active 
Launceston has enabled the development of a strong connection to 
the community in a non political environment.  Since its inception in 
2008 Active Launceston has developed an excellent reputation and a 
highly recognisable community identity. 
The case study examines the role of UTAS in a community based 
physical activity partnership by drawing on the experiences of the 
recently completed Active Launceston pilot project.  It explores the 
role of University community engagement (UCE) beyond the more 
traditional domains of teaching, research and evaluation to that of 
community leadership.  In particular, the paper considers the impact of 
the partnership on the project partners including the challenges and 
opportunities in strategically assisting/partnering with programs such 
as Active Launceston to further build the capacity of communities to 
bring about behavioural change toward physical activity.  The study 
examines the sustainability of such collaborations and the extent to 
which they successfully align themselves with the UCE agenda.  
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Concurrent Session 3
Room A060

3.1  11.00am – 11.35am 
Service-Learning in a Core Management Course: Challenges of 
Course Design, Student Expectations and Politically -Charged 
Assessment Outcomes
Authors 
Dr Wayne Fallon, Dr Amy L Kenworthy 
Biography 
Dr Wayne Fallon is a lecturer in organisation studies in the School 
of Management at the University of Western Sydney. With a PhD in 
management and corporate social responsibility, his current teaching 
responsibilities are primarily in the areas of business sustainability, 
governance and ethics, with focus on engaged learning and 
academic service learning.  He joined academia in 2002 with previous 
positions in senior and line management in Australia, New Zealand 
and Singapore.  His early careers were as a legal writer (in company 
law and corporate practice) and a solicitor in private practice (in 
commercial and company law).    
Associate Professor Amy L. Kenworthy (Ph.D. University of North 
Carolina at Chapel Hill) has been a service-learning practitioner, 
author and consultant for over 18 years and has served as guest 
editor for special issues on service-learning in the Academy of 
Management Learning & Education, the International Journal of 
Case Method Research & Application, the Journal of Management 
Education and the International Journal of Organizational Analysis. 
She has published numerous articles in leading academic journals 
including the Journal of Applied Psychology, the Journal of Business 
Ethics and the Journal of Management Inquiry.  She has won teaching 
awards at the university, national and international levels and is 
internationally known as a leading expert in the domain of service-
learning in management education.  She is an Associate Professor of 
Management in the School of Business at Bond University and is the 
Director of the Centre for Applied Research in Learning, Engagement, 
Andragogy and Pedagogy (LEAP).
Abstract 
This case study focuses on a service-learning project that formed part 
of a new core final-semester undergraduate course in a Management 
degree at a large metropolitan university. A challenge for the course 
designers was to develop a genuine engaged-learning project that 
could accommodate a cohort size of 150. The challenge was met by 
partnering each of the six classes with a local government Council. 
With a conceptual focus on the sustainability of business, each 
class supported their client Council’s initiatives to foster business 
sustainability, by interviewing local businesses about their practice of 
sustainability. The practical focus of the course emphasised working 
in teams and managing team projects, interviewing, reflection, 
presentation skills and report writing. Some initial student resistance 
to the service-learning drew attention to the importance of clearly 
pre-briefing students to the engaged mode, and to students’ 
understanding of the significance of learning beyond the classroom. 
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2.4  1.55pm – 2.30pm 
SAIL Away with the SAILors
Author 
Siew Mee Ellen Chung
Biography 
Ellen is currently a PhD candidate at the Centre for Study of Higher 
Education, The University of Melbourne. She is on a higher education 
scholarship from the Malaysian Ministry of Higher Education. Ellen is 
conducting her research in the area community engagement among 
university students in Australia. She is in the process of collecting data 
to develop a scale to measure the benefits university student gain from 
community engagement. Her research involves mainly pyschometric 
testings of the instrument. Prior to this, she was a Training Manager in 
an international 5-star holiday Resort in Malaysia, before working as a 
Human Resource Management lecturer in a local university in Malaysia.
Abstract 
This presentation will first introduce the project purposes and goals 
of Sudanese Australian Integrated Learning (SAIL) Program. This is a 
volunteer, non- profit, secular organizations that provide free English 
support and community services to Sudanese refugee community in 
Melbourne and Sydney. The history of SAIL will then be highlighted 
by linking its humble beginning to two students from University of 
Melbourne a decade ago. The background of Sudan and Sudanese 
Refugees will also be presented. The various activities available at 
SAIL Program will be explained, particularly the ones where students 
from University of Melbourne are involved. Benefits for each partner 
will be discussed, followed by a summary of the various opportunities 
available for students to engage with the communities at University 
of Melbourne. This presentation will conclude with ways how this 
program can be replicated by other university.  

2.5  3.00pm – 3.35pm 
The ‘rules of Engagement’:  Cross-national and Cross-cultural 
Perspectives on Civil Society, Citizenship and University 
Engagement
Author 
Beatriz Cardona 
Biography 
Beatriz Cardona is a cultural researcher with more than 10 years 
experience conducting research on education, health, cultural 
diversity and multiculturalism. She has written extensively on health 
cultures and ageing in Australia and globalisation and consumer 
health markets. She is currently working as an engagement facilitator 
she is keen on exploring the role of the University in society and ways 
in which university-community relationships can be strengthened and 
be better equipped to address specific social, cultural and economic 
issues in the community.
Abstract 
Civic Engagement is often described as a mutually beneficial 
partnership between the University and the publics they serve 
(Saltmarsh et al 2009), as a way for improving student learning 
(Pollack 1997), building social capital and addressing social issues 
(Field 2003). Emphasis has also been placed on the development 
of private citizenship attributes (Wallis & Dollery 2006) gained by 
learning and assisting the community achieve positive outcomes. 
These laudable goals often overlook the cultural dimensions as well as 
the political and strategic dynamics and power tensions surrounding 
the notion of civic engagement. By looking at civic engagement 
practices in different localities I will contest the global relevance and 
applicability of mainstream civic engagement discourses, the political 
and economic structures shaping its ideology and practice and the 

cultural dimensions which define and confine the repertoire of actions 
available to individuals. Rather than rejecting the role of the university 
in addressing social problems this paper is an invitation to be more 
reflective about the language of engagement and the local and global 
forces shaping its practice. Armed with this knowledge I believe we 
can become more effective public scholars and agents of social change 
through community engagement.
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Across the six classes, the students’ assessment results fell into a normal 
distribution but, because the mean score was a mid-range credit, the 
overall cohort performance was higher than the expected assessment 
levels. While this represented something of a dilemma for faculty 
administrators, it was taken to indicate just what would (or perhaps 
should) be expected of student performance in engaged and service-
learning approaches. 

3.2  11.40am – 12.15pm 
Partnership: Engaging for Health: Medicine in Context as a Case 
Study in Engaged Teaching and Learning for Students in Medicine
Authors 
Dr Louella McCarthy, Alison Jones, Neville Yeomans, Hilary Bambrick, 
Fiona Pacey, Jay Ramanathan, Tim Wills
Biography 
Louella joined the School of Medicine in 2007 to develop community 
engagement.  This includes both a teaching and a research agenda.  As 
part of this she currently convenes the 3rd year community rotation 
called Medicine in Context.  Prior to coming to UWS, she was Research 
Associate with the Disability Initiative, Faculty of Health Sciences 
University of Sydney.  While completing my PhD Louella taught public 
history at the University of Technology, Sydney. Before that, she ran the 
UNSW Community History Program for over 10 years, an early initiative in 
providing pathways for academic and community historian cooperation, 
for which she was won a Churchill Fellowship in 1996. Her PhD was 
awarded by UNSW in 2002 for a thesis entitled ‘Uncommon Practices: 
Medical Women in NSW 1880-1939’ .  Current Vice President of the 
Australian & New Zealand Society for the History of Medicine.
Abstract 
This case study analyses the UWS School of Medicine’s (SoMed) model 
for involving the community in addressing health inequities, and 
developing a process to infuse social justice principles into SoMed 
planning. Our model draws on international experiences of community 
engagement in training medical professionals, with refinements 
reflecting our region’s local realities.
The SoMed has striven to involve local communities and their 
experiences in the medical curriculum. One outcome is the 3rd-year 
program, Medicine in Context (MiC). MiC is designed as an ‘immersion’ 
experience, which builds on less intense student-community interactions 
in years 1 and 2, and prepares students for later intensive specialised 
exposures in years 4-5.  MiC’s objectives rely on developing mutually 
beneficial relationships that will deepen students’ awareness and 
understanding of the diverse communities in our region and the lived 
reality of the ‘social determinants of health’. 
The students’ experiences of working in and with the community depend 
on the contributions made by the SoMed’s community partners. Each 
3rd-year student spends one term working and studying with a range of 
organisations such as migrant and refugee resource centres, disability 
and aged care support services, and urban regeneration projects. But 
it also requires intensive, ongoing consultation with our partners, 
including formal evaluation.  In 2009 this included a series of one-to-one 
interviews, focus groups and questionnaires.  This paper examines the 
results of this process on the program’s ongoing development.  
Inspired by an engagement model that places the community and its 
knowledge at the centre of social justice initiatives, the MiC program 
is one component of a broad ranging curriculum involving engaged 
teaching, learning and research.  By providing opportunities for our 
students to have a permanent presence in the community, and for 
an ongoing role for the community in the SoMed, we believe we can 
produce medical practitioners with greater community awareness and 
insight, and the capacity to influence towards a more equitable system 
of healthcare and health promotion.

3.3  1.15pm – 1.50pm 
Can the Academy Help Itself? Authenticity in Equity Group 
Recruitment
Authors 
Professor Brenda Cherednichenko, Nathalie Collins
Biography 
Brenda is currently the Pro-Vice-Chancellor Engagement, Equity and 
Indigenous and Executive Dean, Faculty of Education and Arts at Edith 
Cowan University.  Previously she was Director, Access and Success 
Project and Head, School of Education at Victoria University.  
Brenda’s work is focused on developing and understanding socially just 
education practices which inform innovative approaches to learning, 
teaching and research.  Her practice focuses on educational equity and 
reform and collaborative community and practitioner partnerships for 
engaged teaching and research.
Mrs Nathalie Collins works for Edith Cowan University as their Regional 
Marketing Manager, handling marketing, advertising, recruitment and 
events for regional WA. 
She is also a PhD candidate with research specialisations in Brand 
Communities, Customer Evangelism, Authenticity in Marketing and 
Word of Mouth Marketing. 
She has a trade qualification, as well as university qualifications in 
Philosophy, Religious Studies, African-American History, Electronic 
Marketing and Information Management. Visit her online at http://
theinfinitegame.wordpress.com
Abstract 
With a combination of marketing fads and government fashion calling 
the shots, Higher Education marketing and recruitment staff would be 
wise to moor themselves to guiding principles. The authors propose 
that the academy look to academic theory for an authentic and 
effective navigation of shifting currents. This paper outlines current 
marketing theories of co-creation of value, applies them in a Higher 
Education context, and presents cases to illustrate how a partnership 
approach can be more effective than a traditional, target-oriented 
approach. This paper explores a recent paradigm shift in marketing, 
Service-Dominant Logic, as a way of creating principles toward 
engagement and partnerships that are sustainable and recognise the 
importance of self-determination when marketing to prospective 
students and partners rather than on them. In so doing universities 
and equity groups can work together to develop value propositions, 
programs and outcomes with creative, innovative and effective 
solutions.

3.4  1.55pm – 2.30pm 
Engaged Civic Learning in the Humanities and Sciences 
Authors 
Dr Annette Koenders, Susan Ash
Biography 
Dr Annette Koenders is a Senior Lecturer in the School of Natural 
Sciences at Edith Cowan University in Perth, Western Australia 
since 1994. At the University she has contributed to undergraduate 
course coordination, curriculum development and teaching in the 
biological sciences generally, with major contributions in introductory 
biology and molecular biology. She currently coordinators several 
undergraduate courses, including biomolecular science and two 
interdisciplinary degrees. Her discipline-specific research interests 
are in the effects of groundwater on freshwater invertebrates and 
conservation and evolution of invertebrates in the south west 
of Australia. She has also had an on-going interest in authentic 
assessment and facilitating student learning of cellular and molecular 
concepts. She was the recipient of a University Teaching award in 1999 
and completed a Graduate Certificate in Tertiary Education in 2003. 
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Abstract 
Our presentation reflects a transdiscipline project at Edith Cowan 
University, funded by a grant from the Learning and Teaching division. 
We developed modes for implementing Barbara Holland’s (2008) 
recommendation that the ‘engaged campus’ must create contexts 
that ‘encourage students to develop a sense of social and civic 
responsibility, to become involved in communities, and to be more 
competent and engaged in interaction with diverse cultures and life 
experiences.’ While internships and work experience may be the more 
common and quantifiable model for measuring engagement, we 
seek to develop opportunities for ‘engaged learning’ that prepares 
graduates who are ‘intentional’ about their processes of learning and 
‘responsible for their actions and those of society.’ (Holland 2008) 
UK Engagement expert, David Watson (2008) has argued that ‘first 
order’ engagement means that ‘universities should strive to behave’ 
as ‘ethical beacons’, emphasising the best outcome for developing 
the engaged campus is the ‘renewed interest in civic engagement.’ 
In Australia, Winter et al (2006) argue that curriculum design and 
content is a ‘key way in which Universities meet the needs of local 
communities;’ and to this point they advocate ‘formal teaching of 
civics and democracy’. 
This project thus sought fundamentally to expand civic engagement 
and social responsibility programs through curriculum development 
and teaching. Our case study charts the development, implementation 
and assessment of activities for engaged learning that are both 
discipline specific and applicable across disciplines. We developed 
concrete activities to link ‘intellectual resources and tasks with public 
issues, assets and needs,’ looking at how we can foster rights and 
responsibilities of the citizen in the ethical state (Holland 2001). A 
large core unit introducing first year students to Humanities study and 
a small upper level molecular biology unit provided the context for 
investigating transferability of engagement strategies and evaluation. 
Despite differences in size and discipline, both units address ethical 
issues, providing comparable grounds for developed engaged civic 
learning. A further goal was to test qualitative methods for evaluating 
engagement generally, to add value to the University’s model for 
measuring engagement.

3.5  3.00pm – 3.35pm 
The Good Partnership: When Senior Secondary Colleges and 
Universities Share a Mission
Authors 
Associate Professor Anne Langworthy, Kathy Cameron, Steve Allen
Biography 
Associate Professor Anne Langworthy, has responsibility for the UTAS 
College initiative at the University of Tasmania.  Previously Director 
for the Centre for Regional Development at Swinburne University, 
Anne has a strong record of research and development in regional 
development, sustainability and community engagement. A feature of 
Anne’s work has been the development of collaborative partnerships 
between the university and key regional stakeholders, schools, local 
government, business and community organisations.
Kathy Cameron is a committed educator who has been a change 
leader during the development phase of the Tasmania Tomorrow 
educational reforms and a Campus Principal for the Hellyer Campus in 
the North West of Tasmania. Kathy understand the regional challenges 
closely and is committed to enriching the ongoing educational 
experiences of and pathways for young Tasmanians.
Steve Allen is a both a lecturer and a teacher in at Hellyer Campus.

Abstract 
Schools and universities share an interest in education quality, 
pathways and participation. Beyond this they share an understanding 
that education is a key indicator of regional sustainability. For the 
individual, continued education provides significant personal benefit 
vocationally, socially and culturally, in health and wellbeing, and 
in life satisfaction.  For the state and nation educated population 
contributes to a more equitable, cohesive, economically successful and 
environmentally aware society capable of addressing the problems 
communities face. 
Nationally and statewide ambitious targets have been set for higher 
educational participation, particularly regional higher education 
participation. However, whilst the mission is clear so are the problems; 
a large proportion of young people are not engaged in any form 
of post compulsory education and training and many parents are 
part of a mature aged population with no post year 10 educational 
qualifications. The problem is one that cannot be solved by one sector 
alone. 
This case study outlines a state-wide, inclusive schools university 
partnership pilot project that aims to increase pathways to and 
preparation for university.  Whilst a number of early indicators of 
success have been identified, it is the partnership between the 
educators in both sectors that has recognised as the critical success 
factor. 
Within the context of defining the “good” partnership, the case study 
examines the pilot project from the perspective of the school, the 
students and the university.  
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Notes:
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Social Program 
Welcome Reception

Monday 5th July 2010  5.30pm – 6.30pm 
Launceston City Council Town Hall
Conference delegates and additional ticket holders are 
welcome to attend the Welcome Reception hosted by Mayor 
and Mayoress at the Launceston Town Hall Reception Room on 
Monday 5 July 2010 commencing at 5.30pm.
Transport will be arranged from the conference venue to 
the function. Guests are free to make their own dinner 
arrangements and way back to hotel after the Reception. 
Additional tickets: $25.00 (included in the conference 
registration fee for full paying delegates)
Dress code: Smart casual

Conference Dinner

Tuesday 6th July 2010  7.00pm – 11.00pm 
Academy Gallery, School of Visual and 
Performing Arts
This year’s dinner will be held amongst the artwork at the 
Academy Gallery. In line with our conference theme, the 
Gallery will be exhibiting works by some of Tasmania’s finest 
contemporary artists, with an exhibition entitled: Provocation 
& Partnership. The Academy Gallery represents the high 
profile public face of the School of Visual and Performing Arts, 
University of Tasmania and is dedicated to the pursuit and 
achievement of excellence by exhibiting contemporary art and 
design of the highest order.
Delegates and their partners will enjoy a delicious three course 
meal served alongside Tasmanian wines.
Transport will be arranged to and from the Academy Gallery 
from each of the hotels.
Additional tickets: $130.00 (included in the cost of a full 
registration)
Dress code: Smart casual

Conference Dinner  
Guest Speaker
James McKee 
CEO NRM North
NRM North is an organisation which 
was established to support the 
sustainable use and management of 

our natural resources in the north region. 
James comes from a farm upbringing and has an academic 
background in agricultural science and management. He has 
worked in the natural resource management field for well over 
a decade including roles in regional planning, biodiversity 
management and evaluation. 
James is a graduate of the Murray Darling Basin Leadership 
Program, and has helped develop “landcare” as a community 
participation framework in the USA and India. He has a particular 
interest in seeing sustainable development principles used 
as a foundation for both the wise stewardship of our natural 
resources and future innovation opportunities for the region.  

Communities Participation & Partnership
2010 AUCEA National Conference

5 – 7 July 2010
University of Tasmania, Launceston Campus

Launceston City Council Town Hall

Academy Gallery, School of Visual and Performing Arts
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